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Introduction: Ethical principles are one of the important success factors of any society
according to the culture of the society. The present article was compiled with the aim of
analyzing the components of organizational ethics based on Nahjul-Balagha in the Ministry
of Health, Treatment and Medical Education.

Materials & Methods: The research utilized both qualitative and quantitative methods,
analyzing documents and themes using MAXQDA12 software. The quantitative part used
the Dimetal technique to identify influence and key factors. The study included experts in
educational and cultural management, senior officials from the Ministry of Health and
Medical Education, with 21 experts participating in paired comparisons and 14 in interviews.
The statistical population included 21 experts in paired comparisons and 14 participants in
interviews.

Results: After conducting 14 semi-structured interviews, theoretical saturation was made.
Finally, the basic, organizing and comprehensive themes were extracted; 6 dimensions
(overarching themes), 21 components (organizing themes), and 82 indicators (basic themes)
were extracted for organizational ethics based on Nahjul-Balagha, and in the quantitative
part, 3 influential dimensions and 3 impressionable dimensions were extracted.

Conclusion: The qualitative study identified dimensions such as managerial ethics, ethical
context, behavioral context, work ethics, financial context, and belief and value context as
crucial to experts. The quantitative study determined that behavioral, financial, belief and
value context, ethical context, management ethics, and work ethics were most influential.

Keywords: Organizational ethics, Nahjul-Balagha, Ministry of Health

How to cite this paper: Abdollahi B, Gharehdaghi R, Hamidi K, Bayat B, Hosseini SH. Explaining the conceptual model of
organizational ethics based on Nahjul-Balagha in the country's health system. Journal of llam University of Medical Sciences.

2025;33(2):100-114.

Introduction

Health and Treatment (3). This aligns with
previous studies in which the liberal component

Organizational ethics is a crucial factor in
the success of leading organizations, and many
models and theories have been proposed to
recognize and measure it (1). However, these
models often lack comprehensiveness and are
unable to fully measure factors related to
internal organizations (5). The quantitative
results showed that the behavioral field and
ethical field dimensions have a greater influence
on organizational ethics in the Ministry of

received the most attention from experts and
specialists, as well as the concepts mentioned in
Nahjul-Balagha (2). This aligns with previous
research on issues such as avoiding
authoritarian behavior, negating excess, having
self-esteem and self-control, courage and zeal,
courage and avoiding grudges, patience and
maintaining peace in adversity and hardship,
generosity, and maintaining respect for
individuals and subordinates (3).
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However, some studies disagreed, arguing
that ethical contexts do not necessarily affect the
qualitative development of organizational ethics
and should not be considered an axis (2-4). In
the ethical context, others agree with this
conclusion but note that religious culture may
be a negative aspect in organizational ethics (1,
5). Thus, the present article was compiled with
the aim of analyzing the components of
organizational ethics based on Nahjul-Balagha
in the Ministry of Health, Treatment and
Medical Education.

Methods

This research is a mixed-methods study
(qualitative and quantitative). In the qualitative
stage, the primary components were identified
using a semi-structured interview using the
content analysis method. The participants in the
research were experts in the fields of
educational management and philosophy of
education, human resources, and seminary with
a relevant degree or with articles, books,
authorship, and teaching in this field, as well as
managers of the Ministry of Health and Medical
Education. The inclusion criteria for the study
were experts with at least three years of
experience working at a university in the fields
of educational management and philosophy of
education, human resources, and seminary;
specialists with at least a doctoral degree in the
fields of educational management and
philosophy of education, human resources, and
seminary, and research-related titles; and
managers of the Ministry of Health and Medical
Education. The sampling method was also
purposive. The data collection method for
collecting quantitative data was a matrix
guestionnaire to examine the influential and
influenced variables using the DEMATEL
method from the statistical population of
experts, which consisted of 21 experts. The
sampling method in this method was snowball.
Interviews were conducted in the summer and
fall of 2023in three ways: face-to-face, by email,
and by phone. The average interview time was
73 minutes. After the interviews were
conducted, thematic analysis was used to
analyze the data simultaneously with data
collection. Thus, after the interviews were
conducted, the transcripts of the tapes were first
transcribed. After that, a copy of the extracted
codes was sent to the interviewee and
confirmed. In order to familiarize themselves
with the data and immerse themselves, the data

was reread several times. Thus, the initial
themes were identified, and similar initial
themes were placed together in one category,
and the initial categories were formed. These
categories were merged and formed the themes.
Also, to ensure the accuracy of the collected
data, there was a long-term and deep
engagement with the data. From the initial
interview, themes and subcategories were
formed, and then data reduction continued in all
units of analysis (themes) until themes emerged.
Interviews continued until the theoretical
saturation stage of data. Qualitative content
analysis was conducted with MAXQDA12
software. In this study, in the quantitative part,
after forming the matrix of paired comparisons
in the dimensions section, the questionnaire was
sent to 21 experts who had previously
participated in the interview and were familiar
with the topic, along with the components and
indicators as attachments in the questionnaire.
Finally, the questionnaires were converted to
Excel and prepared for analysis using the
DEMATEL method. In the first step, the
average data was converted into an arithmetic
mean in a matrix, and in the second step, the
matrix was normalized, and in the third step, the
obtained matrix was inverted, and finally, in the
fifth step, the total relationship matrix was
obtained.

Results

It was determined that dimensions such as
managerial ethics with 89 references, ethical
context with 68 times, behavioral context with
55 times, work ethics with 54 times, financial
context with 22 times, and belief-value context
with 21 times were of particular importance to
the experts, respectively. In the quantitative
part, it was determined with the DEMETL
method that behavioral context, financial
context, belief and value context, ethical
context, managerial ethics, and work ethics
were the most influential dimensions in the eyes
of the experts, respectively. Finally, for
organizational ethics based on Nahjul-Balagha
in the Ministry of Health, Treatment and
Medical Education, with the knowledge
obtained from the components and the degree of
effectiveness of each dimension, it can be
suggested that managers should avoid
authoritarian behaviors in dealing with
employees, pay more attention to strengthening
personal ethics such as courage and zeal,
improve the characteristics of forgiveness and



compassion, focus on things such as self-control
and anger control, and enhance organizational
ethics. Managers should be encouraged to earn
lawful wealth to avoid bribery and acquiring
illicit wealth. For this purpose, organizations
should also consider appropriate budgets for
them.

Conclusion

The qualitative  study identified
dimensions such as managerial ethics, ethical
context, behavioral context, work ethics,
financial context, and belief and value context
as crucial to experts. The quantitative study
determined that behavioral, financial, belief and
value context, ethical context, management
ethics, and work ethics were most influential.
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