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Introduction: Patient rights as an ethical principle include meeting the acceptable physical,
psychological, spiritual and social needs of the patient, which are supported by the national
laws and regulations of each country. Therefore, the present study was conducted with the aim
of investigating the extent of compliance with patient rights by dental students from the
perspective of patients llam Dental School Clinic in 2024.

Materials & Methods: The present study was a cross-sectional-descriptive study that was
conducted on 92 patients referred to the clinic of llam Dental School using convenience
sampling. The study tools included a demographic checklist and a questionnaire on patient
rights compliance by students. Statistical test included Chi-square, which were analyzed in
SPSS version 26 at a significance level of 5%.

Results: The mean and standard deviation of the patients' perspective on compliance with
patient rights of the participants was 53.86 + 10.10. There was no significant relationship
between age, gender, place of residence, marital status, and underlying diseases with patients'
views of dental students' observance of patient rights, but there was a significant relationship
between education level and previous visit to dentistry and patients' views of dental students'
observance of patient rights (P<0.05).

Conclusion: The results of this study showed that patients consider the level of dental students'
observance of their rights to be average. It is recommended that educational and medical
authorities update and enhance their actions and programs in order to promote respect for
patient rights and conduct research aimed at expanding infrastructure and medical services
related to professional ethics.

Keywords: Patient Rights, Dentistry, Patients, llam

How to cite this paper: Mirabizadeh M, Mozafari M, Vasiee A, Sayehmiri K, Soltani MR. Investigating the extent of compliance with
patient rights by dental students from the perspective of patients referring to the llam Dental School Clinic in 2024. Journal of llam
University of Medical Sciences. 2025;33(2):60-70.

Introduction

medical centers to display and comply with it
(2). Inadequate awareness of patients' rights can

Patient rights are essential for individuals
and society, arising from their expectations of
care and treatment (1). The World Health
Organization considers these rights to be
necessary and deserved for patients, who are
considered one of the most vulnerable social
groups (1). In Iran, medical education has
developed a Patient Rights rules, which requires

lead to students failing to comply, resulting in
patient  dissatisfaction and  decreased
productivity (1,2). Healthcare providers play a
crucial role in promoting and protecting human
rights in patient care (3). Professional ethics in
the medical community is an important issue,
and observing patients' rights is a crucial ethical
and international principle (4). However,
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despite efforts by doctors and healthcare
workers, patient dissatisfaction and complaints
are increasing, with a major part of this
dissatisfaction being related to the failure of
healthcare center staff to respect their rights (5).
Studies have shown that the level of awareness
of patient rights and compliance is not in an
appropriate condition (3,5). In Iran, there is a
poor level of awareness among patients, nurses,
doctors, dentists, and interns regarding the
Patient Rights rules which low level of
awareness may be due to inadequate training
provided  during this  period  (5).
Institutionalizing ethical principles among
medical students is essential for their future
professional lives (4,5). Therefore, the present
study was conducted with the aim of
investigating the extent of compliance with
patient rights by dental students from the
perspective of patients Ilam Dental School
Clinic in 2024.

Methods

The present study was a cross-sectional-
descriptive study that was conducted on 92
patients referred to the clinic of llam Dental
School using convenience sampling. The study
tools included a demographic checklist and a
questionnaire on patient rights compliance by
students. The study adhered to ethical
considerations, including observing
professional and scientific writing, maintaining
patient confidentiality, and classifying research
data. The findings of the research were
presented in two parts: descriptive and
inferential findings. In the descriptive part, the
mean and standard deviation, minimum and
maximum were determined for quantitative
variables, and absolute and relative frequencies
were determined for qualitative variables. In the
inferential part, the data were statistically
analyzed using Kolmogorov-Smirnov and Chi-
square statistical tests. In all statistical tests, the
significance level was considered to be 0.05.

Results

The results of the study showed that most
of the participants in the study were between 30
and 40 years old, male, university educated,
urban residents, married, had a history of
visiting a dentist, and had no underlying
diseases. The minimum score obtained was 32
and the maximum was 76 with a mean score of
53.86+10.10, and was reported as an average
performance for patients' views of respect for

patient rights by dental students. No significant
relationship was observed between age, gender,
place of residence, marital status, and
underlying diseases with patients' views of
respect for patient rights by dental students
(P>0.05), but there was a significant
relationship between education level and
previous visit to a dentist and patients' views of
respect for patient rights by dental students
(P<0.05). More precisely, patients with
university education had a significantly better
view than other people (P=0.031), and patients
with a history of dental work reported an
average view of respect for patient rights by
dental students (P=0.005).

Conclusion

The results of this study showed that
patients consider the level of respect for their
rights by dental students to be moderate. It is
suggested that educational and medical
authorities update and improve their actions and
programs in order to promote respect for patient
rights and conduct research aimed at expanding
the infrastructure and medical services related to
professional ethics.
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