[ Downloaded from sjimu.medilam.ac.ir on 2025-10-31 ]

[ DOI: 10.29252/5imu.26.1.62 ]

QY 335)9)8 «Jol oylauds (iad § Gy 2)9s el S0} eole alEkily (alc alas

Jolge wlwl 32 (Sloyd 55150 QLN 53 lslow g 3 2 Y90 S 4o
Ol 5B liw,low 55 (SU 5L didue] AlKian

\J&L.: bl ‘*\LSUW Ole g3 “6J:;u L5t

SR s e o) 3)j] BBi) esSubp a5 wesilog cxbblag elost copan 69 (1

VAV/E 1wl G, TUV/YY 1dlys fu sl

o>

Gl polys can bole (5 oo o s lon Slod Sl llen ol il 5 38l SO 4 2 sS5usly Fdoutdo
Bl )3 phlen g 5y Foe sl allge (ololid pSlo iagl Sl Bam gy (o0 sled @ (Sloyd g (Liligg Glasd Slusge
23l o olpl gl lsjlers 53 2b)l3l aisesl wlSian Jolgs olul yy Sloyd STy

Ll WD Jlos 53 (ababe Cygo 4 a5 a3l oo (63,)5 Gun b oo Lhog ol ings b g, 9 o
bl 5 b colo o8l g o] jlasl & ad odlitl ofySen 5 Gllals 4l sy Sl o ool (5)5] 2o Car 3,5
P ey g S Ohlen 4 29050 (o)Ll ansle (1=857)cé S )8 byl 350 gy Wl oyl oslinl b
oS 0j> iy 3l ol b ygo 4 oS Cul (il (S5 pele o oS by cov Sleys (djgel sl i oy
b bl wged dlaws ol oads Glesl i jlows 93 dalais o I Bolal Gy 4 g olpl S0 g 0y (3 wogin (Jlosd
Jag,S 905l 3l ool b onel s 4 (gla o3l by 485 oo s G dy9lp (gl diged w> Jgayd 5l edlitul
3,5 o g 4556 SPSS V0119 38l #5553 el

L)cuasd 4 baspe (atlds Jlade oyt loyd S Slsail ) Sb)lL alSuis sll o 5l 4 ity sld 450
» e Sih dvog y Ced jadll 3 den g9 Bk (o (WY (Sl L)lids & bgrpe (008 5 (/Y (nS0kee
dal) lilon Bl > Ghlow @y p fee o alge g 3 Gl by aBl o908 ST ) Sl 45, Clids pasla
)l 3424 (r=0.278, P=0.00) ¢ ,> sme cute

ol 213k (o il sl auze 0 b hlen @le bels ()5 e I (LS @l g el g Cow
Ohlos 4 Sloss 5l (351 5 005 5iaS Jlogy (B0 ohe b Bl (o Ao g5 don By B s logs 3l p3 e Sl il 581
20,5 all Gl &yao

Ol loss ¢ 2lylil asuel lows g 5 1S (5 29

O ) gl ol (ol aI3T o&ils ¢ (Kb 35 0uSEils (lays (Rdldge Slods Sy pe 09 8 1 gns sk 58
Email:ghahraman48@yahoo.com

Copyright © 2018 Journal of Ilam University of Medical Science. This is an open-access article distributed
under the terms of the Creative Commons Attribution international 4.0 International License
(https://creativecommons.org/licenses/by-nc/4.0/) which permits copy and redistribute the material, in any medium or
format, provided the original work is properly cited.

7Y



file:///C:/Users/m/AppData/Roaming/Microsoft/Word/\(https:/creativecommons.org/licenses/by-nc/4.0/\)
http://dx.doi.org/10.29252/sjimu.26.1.62
https://sjimu.medilam.ac.ir/article-1-4588-fa.html

[ Downloaded from sjimu.medilam.ac.ir on 2025-10-31 ]

[ DOI: 10.29252/5imu.26.1.62 ]

O § (530888 OLaygs ... (3le)s 1SIke WIATI )s ohlows 2185 1 Ygs (Slo adlgs

Pl @i (Vg o Jled 4 Sl
Casslls oloj cBIS b &S St 4 b ol e
SBen 25T bl g3y Kiwo 09b o col
S e Gl 5 Glusylan Cuddge Gl & byt
(A3l o 395 0gily BaS Grae BT
pl eoasie Jelos WU cov linylen ]
e S5 agiS 5 g e fSn ot
(A)3L o0 ) plosl anT3 LS Jls,
9 sl pliwylon waw ) pogad 4 HeiS
OLml)Am 9 Ol)la.ﬁ Ql)Ué;‘J] 9 > c\.u.o19> d9§7Wl-’
b ane Sl o) e og o8 b
dyge abyly sl (gyld 5 Sl 5 (sads
Sless Ol)lo.,,g ooyl bl o 5o ool
bl 1y Hlew 0l g pogas isu b cols) skl
(V)8 o

Ol b gk 4 (WAY) ol Ken o losin
Oile 3 (slaal el g (Hg> slo s lo
OUSHE Jele a8 Wbl s gl opl 4 9wl
Sy Ji59 pd Ngy 9 Slodd g olyw (50 )
N e RIS p i (e sla plisles
2 il See polis s 4wl flss
oy bl HIE Culw ¢ bl lew
395 iy 4elp ) bl polie o5 398
(W858 S ) b la jloe dad

Aye b edngny 3 (WA Ken 5 Slale
2 e ddlbe)plijlan CBl p Sse Jelgs
Ol 53 a8 Bl Cuwd 4 cpl 4 (o i jlaw
plosl w01y g caoss olal o ob)LL S5 can sl
O Cuedl 05 9 (05 whe Olgis @ S @l
o b Al olale Ol e

Sibyy g5 ot cuslie CudS (2 paas

7Y

.

LV RY-T

Sl 3 fee Jelee el g )
2 Ohlaw bwg pogpad b (o> by ol los
Pl olpe slo (il (5 ol 1 (S (ol
5 Shwlen Sl Slh—s plpi—s g cdla
iy 2elp Cap il lo Sdlye iy aby
Cloid Mol 5 dge Gln G5 e
(V)asl oo (Sl lo

Sl oMo el il el S b,
oled &l L Gaa pl 3800 Wbl o dxels
ol gy wloas 25yl g JpuS by gl
(V)29 nlss ndy

Comd oMo Cudlye loss Olsal o olylew
Apd o bl Dl gytin Cumlus LSS &
395 (s cage ojlgen Hlanl >l 5 ol Cless
Jleel 5oy 4 gy eslods 5l S 0 e 5 Ol ydie &5
iy ©load (Buss al)l & cod (658 slozel g
5 &2 Sl g plyide cols) pas Coles S
@5 o g ol 5 508 case b ol e Sl
(TPl (o wol 3 1) dbgpo (lojls

P oy algls b chpiy o) e
iy Jlomr Glasl 595 4 plojl cul b low
sl b gliylen gl ol 51 s (S el
obyrde ool Lulyd 5 (g Sless b plojle
3929 bl 2B Sloy 9 ey kb ol
()" o ool ) Gl jlaws 53 0351 L LS,

b law o5 > e b 3l o Jlo o
Slyeid (Slwjlon sl auje 958l 55y 38l
olBl g Sllen Cliwes 9 pld 2 @
plas BX,S paewal g olpde oy ol
el gui > g g gl il b cedle
(D)8l o

S5 sl lojlw yigg ool (gly W 3SU lpae
S)lS @ arg by joyel cuBy y g Jb los
o9 J g Wil sleas LIk gl b Sless
396 obyuie Sl Loyl g wloas a5 o)l
Oholes OB 35050 9 il (el (7)o
5 Grbligy Clodd Sluwge by oy wre jl (S


http://dx.doi.org/10.29252/sjimu.26.1.62
https://sjimu.medilam.ac.ir/article-1-4588-fa.html

[ Downloaded from sjimu.medilam.ac.ir on 2025-10-31 ]

[ DOI: 10.29252/5imu.26.1.62 ]

QY 123)0)8 «Jol o)l b g Cmaxs 5)9s

el S0} eole alEkily (alc alas

D9 eyawd jd a8 ob ol el o adllas

Slop; 4 g g by g jaase K
Otw)log,g a,;b'djl LS‘)’. L RVN J,J: FS Qtl»))lotg

(V)]

mgi d (YoIW)lyls HlogS 5 (29> ,IS0g
b glwslen ol ) Sge slaygsh lgie cod
Slod Wb & liojlow (S5 bl Jols
2 gl Ty (gjey Al Syge 4 il ol
Cligs e L ik wuld e
Aol oy )0 Hlew 4 Kb 2,59, (o sy
A g M4 dab (105 men I L D)5 jelals
oaie b ol cuenl i 4 Qlise Jele Sl
Ui olids g 48T 5w olisle S Sonp
(W)l b ol (635 maonas L9 )3 (soten

2 Feo Joloe Cunl ouds aw Lidoh cpl 0 1Y
U 29 gy oliwlom G bl o ohlow e 5
OMie g Plue idle zdipe cos p W5
Slra g b allgd 4 p g9 b lles
(Ploy 5 subligg closs Bass calyys) b yuie
Ol aeby g olpte 3l b ol gdga 0yl 51
dege mlio Aileny Lb Slop (il b cudlye
sliwly )3 5 oSes a2y (wyidee 5 L L
2 oliwlen Sl > Ghlew a5 cle ) (o0
Sl 3 hlow g gy Saa byl adlllas
aleas oLk &S] Jolos ol 55 Jloyd 5150
B gy 9 3190

(siwoy Cladlae diwd | odd ploul ideh
oigh oyl jd adllas 390 )3l L05,5 1a] VYA
sl Gise als » pasy g Gy ol
g 4 (6305 Wgod WSl o o sla b ylows

7¥

lwjlon (g plides By O)lee don
Ml plo g OS5 b dpog 5 byl Clied
il ltalan Sy SBD )3 |y ol dtanyy i
s Ol (LS Cumdge > e amd
daxi o By sl Coje il Ll Wy gglate
Se a hlon bl LSS Gl carge Sl o0
(IW)225 Sloy S ye

(TA)ohlSen 5 (spa8 (hagh slo 4l
Ohlew xie coldy i (owyp plgie cos
sees o i ) (glwy olead I gy
&S ol UL“’ RGP s L;:bmb <l QLL..:)‘.Q.H
g g (2ll by olesd Gl Gl e
g b g og lanl s 5l S guie ol e
Foba Cagh poid ohluy oKl cueal 4
ol e il 5 (P (oSisel sl ©lae
(V)35 o dpogs ohlesz <ol

Co ohagh 4 (WA Kea 5 (Sliay
wopad slo pllon Sl Jae Jelse olsie
4@l g by gl car gls b A9
Sl )d oaiSasine Jeloe p i odel Cawd
Sy o & ohlew by (g3 o gl lon
o b @lee Sz bL3) sy 5 o pome (KD 5
Ol OS5 ©ped 0l 2 59 s9a>
O ke 0338 Ulgs Jelge oy I i o0 8l (o0
@ Ay sl Glslay Sl gy hlen Y5
03 slog 3a3 5 plsjlen sl Alie s
(VE)cad

oS oleis cod admghy 50 (Yo VY)agly ool
Ohles kg pogad (b Gl lan Gl Jolge
Or Jol 4 ey b oS ol cund w4
ol bl (i wr g B plio)len g dmls
cwlio Cople lp (Sl o bl clus
dajls cwlyba (b yiie Cla Ban b b liwlow
Gpae ollasl 5 banld de00 ¢ ©las sl
B dxgi 050 CudS Do pRa 0 WL BuS
(V0)>,5

Olyis cod pdagh ) (Vo) )old 5 )legSl,


http://dx.doi.org/10.29252/sjimu.26.1.62
https://sjimu.medilam.ac.ir/article-1-4588-fa.html

[ Downloaded from sjimu.medilam.ac.ir on 2025-10-31 ]

[ DOI: 10.29252/5imu.26.1.62 ]

O § (530888 OLaygs ... (3le)s 1SIke WIATI )s ohlows 2185 1 Ygs (Slo adlgs

& 5 55 ags (0L Sl 5 Tl Flawgie
35 @i Sl O)go
Pl el bl b oy oY
ol 3 2 ool ually JBog S g0l sl 3,
53l ey 5l eolitwl b sl cuwnd 4 (gla ool L,
dy90 sld e 0,5 g VA asws SPSS
48,5 5 5 2> 0 ) pieS addlae cpl 3 (B

o sl Al

Wb Gy Froodd @jg5 aol iy ¥eo
EA)E8S B S 3)90 9 JooS el pobo
CSilie Aoy Foo &S (Ao Ve oSSl
CS b doyd YA 0 2y Ay g 5 HBaS
2 Ay g Jlo ¥ Y i 0g)8 53 s
ShsSoly ity szl )5 S i S 09
2 OnreS g (20 VE)elus (doass Syue (il
siba g YL g (o) V)ad)l e gl
D25 3 (o3 P Comer ) sl
Foba 39 (doyd YY) pliwg) 095 | Cuner
) eleis) ool e I (s )byl
Osejl w0 b den b 4k
S o) 4 o b S i ek g SialsS
1 1039 i 81 7 S et (i o
el el 51l g Jly e o odb i
Sl ysie g0 4y lp opl g o oS eolal
S 338 i ol S 6l e
ol odal N oyles Jgdo )3 905l ol gl

70

ojp> gy 4 )9S &S (ysb 4 Bolal g ol adss
P23l 9 00,8 e 1S 50 9 3y 0pf gz ¢ Jlodd
b b Qbal Gliylen 95 (Bolal ©jge 4 0jg>
S Sy 23l Sl diged o2 Jgo b 5l ealil
o9iS anl yp sl & 0b DS 5 5 i ¥
Cigpo @ slen oo pliojlon 2 Gl g slen A
ol pbol M| CllasMo 0 duwbre B3l
90 sl Q[L»)l.oﬁ.g ALY ,_5|).3 4199{).0 oKy
S b 3l gl asl Gy p9d90 gt adllas
VO 5l a8y Jlo VA (VL oy g 0392 )95 0 JolS
aslllas 3)ly il adllae > eS8 a4 blod 9 Jlo
VO VL 9 A 5 o dalllas l g3 lins 5 2503
Jeu b g sasio Ylasl s 4 &5 (o018l 5 Jlo
Sag2)S lp 0358 e sS4 B (o5,
&S (WWAY) ) Ken 5 Slalu dolb iuwy s o3l
L 5 24 2y50 55 ol 3l g ] el
13,5 dnwlee Joyd AD Flg,S Wl copa b
ol oSl sy da jl ol iy ol o ool
S g hgk I B Jeld ol el
pow Uiu 5 Ohlen SdlSsed (glayiie Ao
il wsuel Jelse 4 boye Jlow YA Jold
ol p &8 a3l o (e g Slids QUK
F=pS A= L3, sl e 0 wlis


http://dx.doi.org/10.29252/sjimu.26.1.62
https://sjimu.medilam.ac.ir/article-1-4588-fa.html

QY 335)9)8 «Jol oylauds (iad § Gy 2)9s el S0} eole alEkily (alc alas

[ Downloaded from sjimu.medilam.ac.ir on 2025-10-31 ]

[ DOI: 10.29252/5imu.26.1.62 ]

N3l WD Jolge (5 ke 51 Sy 3 okl Cuwd a3 ol (Silee ) 0,led Joo

45, OSbe Z Jsie Saw Sl 0dg g luly Gl les Gl j3 b3 5)lge s ax b 0l e
3 Yvo/o a/vy ¥ dows £
v \EYI¥ NG ¥ Sloss gy K1, Caasd
¥ VS /A -IA ¥ ol (31351 ot
\ Yvo/o Ay ¥ L Olodd dg>g
) Vo /f AR ¥ OS] goi5 359
v v-a/0 vIVY ¥ Slost 5 3y90 (Sl LSS d9 closs
o V-V Y ¥ ) oyslio cloas 39
¥ VL /2 R ¥ ot &) canlio S
A\ VOY/¥ /00 ¥ Sloss plsl > bluasl o
\ VA A f Slos plol €83 5 sy 6 plasl 428
v VAR Y f SalShl cless glgil plocl
\ Wb Yy ¥ b olKiwd § Sl5ead £45 2939 Oljaped 9 LIS
v Y -V ¥ bty i S
\ Yy /¥ Yoo OS5 ©)lge
v \SAIP Y ¥ Sl lo LS IS 5563 1 0555 oS,
Y VoV/o -/¥¥ ¥ Jow Gsi> & plys!
5 YN -Y/\Y ¥ 35 (e 400 bl p
y av/a =\/AY ¥ allas 31,81 b & yguiio
) \saly AL lod oo Sy s Ll
¥ AVIY -VIvY ¥ Ol ylow Sy oMbl o
Y A¥/Y -VIv¥ ¥ plodl g (liwgd duogs
o AYIN =YXy ¥ Sleyd STy > Mol b o jgutie
o aa/y -\/5¥ ¥ Ol jlog Codd
\ WYY/ — IV ¥ Lo (S0j Joeo 4y liwjlow o290 S35
Y WS —o ¥ Oliwslewr (992 pb LB )
: Sl Sy cunbge
5 a -\sa o f Ol @B slab 5 Gliwlon ol gl
¥ V-V -\ ¥ s sl g b isu il o
¥ VYV -\/o ¥ U85 5 Jo> e 539
Olosd (adls 5 plijlen Gl ) pliles jl 33)5 (o odalie ) o)led Joi )5 &5 b lan
e 5 el 2 5 092 4 VD e b el len OB 5 dew gy b
ly 51 45, BYN 5Sika b Slids asli & bypye Sl bl 3 b a8l & bgye YVOID
D905 S g0 b paasS 39 9 Jol 45, glye 4 Sl

UL A Jolgs 31 S 43 ool Cawd 4 Wil (1Sbe .Y 2 lowd Jou

&b iz 4y oNke  Z i oadld leie

\ soI¥ £/1\0 Ceoid

¥ yoly —+/¥ (Jgae)ylom 4 o )] loss

I A —/-5 Slayd 38150 bl s an um
P=0.000 ) Y&I¥ AT (S S Hia) (Sibjy liaas g SISl

Y ARYA\ ALY (313N Sleyd 3STye LS

v WV -v/a4q oy 1y Sl > wlels

4 YY/A -V Sy Sl ol ol

77


http://dx.doi.org/10.29252/sjimu.26.1.62
https://sjimu.medilam.ac.ir/article-1-4588-fa.html

[ Downloaded from sjimu.medilam.ac.ir on 2025-10-31 ]

[ DOI: 10.29252/5imu.26.1.62 ]

O § (530888 OLaygs ... (3le)s 1SIke WIATI )s ohlows 2185 1 Ygs (Slo adlgs

dnd bgiye w2y ad) FOY (5 S0ke L (Jace)
ad, YOI pSile b Sloyy 38150 Ol s al s
LSl SThe bl » e 4 by wuid
@ bgye a5) opetin Coled 9 VWA (Sle
WIY Sl b oy She bl 5 clids
—JKgyS g—ejl o)lel Jlde 4 arg b Adl (o
0§ S P sie o YN bl a5 el

ol Hl xe BB > )3

el (glopsie i 45) Y ojled Jodo

Joso j1 & yeb plen 98 (o0 odalie 2L)I5L
oSbe b (adls e (e 33)5 (oo gl el
Fhe Qbal » cwd adls 4 bgpe £o/Y
Fhe QU (ald @ baye (o090 a5y (Sl
@ by ogw ddy YA 4 Sle L (01,8) Sk
XY ke b (S5 cliges o UKl a3ls
Slow 4 0l )] Clods sy & bgiye p)loz 45,

Sloyd 3150 CBRE 13 o jlow g 5 g (b5l AR Jolge s (Niwmod Y 25 lowd Jgoa

e o jasls

s yusie ol

ofeen (SIG) s s (gixo 22

o[y (s jlade) @

Ohles g5 2 See o adlge

ey 51,0 sl

Cawd 4 Sy Sl Gl > (hlen zs 5

Fyo gl dlge (i oS 3905 ledl s 5 ] (oS
Cudo dbaly liojlon obl o hlew ey p

D)3 5959 ((/YVA Gliee a) o)l xe

Jaoyd A Glueb] o 3 ¥ ojleds Joio illas

ghe & ol 4 oy b ())els Jlol b
e B S cwlld e Sl 5 Se g ()blas
2 Foe dllse o dal) Ggali Bime )l )

Ol ylows GBI 55 ol g 35 32 Fg0 S allge (o Al ¥ 2 lond Joun

odld
obles @2y Fgo ko adge
\VAtas o905 s
-\/sav ool
ofees & hlixo
-[as¥ B e

S5 o g Con
T 2 e g oo Jelge 450l i ol
QL] 3 dan g9 (Sloyd e Sbl ) (low

Coglgl YOI 45, o ¥/+YY ko b bn jlis )l
B e 9 pgd Cuglgl Slasd (39 ) (ol
LS e )8 pew 4y 0 slow sl sl
(WA )ohler o (poi—m noh Lo «bl
Sl oledd Cudd imgh 90y 0 )b Jlod o
S iy o oy ald ol

v

» P b aly o o dhl) culpo
Jote » plwjlen ol olhl—an e
394» P FYCSDNS, Y PRCIR PR Wi | uL.uJ ¥ o)l.«i':
i 93 ol o yboliae Sgr )5y 4o,
bl ghle 2y p Jee ylo adge
b daly (b g S oyl

AT S [ - S - O B

V)



http://dx.doi.org/10.29252/sjimu.26.1.62
https://sjimu.medilam.ac.ir/article-1-4588-fa.html

[ Downloaded from sjimu.medilam.ac.ir on 2025-10-31 ]

[ DOI: 10.29252/5imu.26.1.62 ]

QY 123)0)8 «Jol o)l b g Cmaxs 5)9s

el S0} eole alEkily (alc alas

AU EY (S ol als s plg o b OB
Obslen Bl )3 Ghlew ey 5 )90
(FOSAA)L3,

2 556 Jlgw aw oo 5l odel Cand @ @l
e DBl 3 ylon gun s o i 5 SISl
Sl o b oKiws 5 Gljeas a5 deg (Sboyd
i sz ol 3 om g o) Caglyl B Gl logy
bl 3 SelSll ot glyl plosl 5 b i
a5 5yl 58 pow g ped (sla as) ) (lulow
g g 29> by Gid alde Sl
Fyo bygsl plyis cod daggy 5> (VT
Ol g95 Jole a8 bl oo i o Sl o
CBEl > phlen 2y 2 e Jele lye
alie ()b 5 (V4)cd)S 18 dxgi 3)90 (liwlow:
soar Ol b (W )phler o (eblS Guios
sle (i 4 0ilS axlye hlen (sl ol
G (Bgho ded (Sibgw glgw (lw)lon 5yt
2 Ay Oliesd Dy oplil a8 WL e
Ll ) Gleyd SThe Gl phlen e
Chydy b oloj w45 3,5 o)L81 &5l & g
Cuol cpl 2 hlen )l Gl pac 5 (559lgsS
SIPFSS 4 005 gy 2l )l > &S
(V)b J1y55 50 Gloy> sl sl ol (598

Fhe bl ) hlen ma 5 3 QU8 2 5
Glsal ) pliwjlen (B—dj ©)lee Slop
S 05 ol 5l G g Jgf cagdyl b Gl ley
Sl )3 ey B> & plysl g Glisylen S,
S5 3 g g pgd cla 4d) » plwlew
Cod (Yo VW)aghy pdl Gaind alin pwols gaiod
woyad b Glijlen Q! olgs (s Glgis
boople Bk 5l (Wil (o ghlen buwy
S bl plye cod VooV Jlo Jdee oS
S92 e gl el 5 cles wll e
Wl Jolge a4 o)y oyu)l eSS o Hlew VFOV
ol > wslosd ¢ iligg sl cudlye cuiS « hge]
me Jolos Sl cog e g (sloinl Cundg
(A)3,5 (o ogume

7A

sl byl 3 (olail Jolee sla cudgie
b liw)lon 53 Gyt phlew 235 )by (g
b H9s sl pliw)log 45 22> (o0 2§ (pogas
2 b gk ool @l (b Jy anles b
(YaV) hler 5 slals ey I Jolbs
dow g5 Sl 3850 0 e Cul atib cdllbw
P pole B ) (g <85 )18 eoxy Coglyl
b ocle ol 5l (S w8 13 Jol cudlsl
Cogo Mg o &S dasio 0By gla Coje il
Sl S S a hlew alele 1SS il
YAY)ask
gy olas p JSSE Ll G
L Olodd dgng  Sloyd ST Clasl o ollew
Fom g b ) Job cogyl b Glislon Sl
Ol > Slow 5 350 sl (aass 352 ol
9 P9 S 4y » ey 4 Ol g5 3929
P Y b jaass dexg ks WAL Jle
cod WA Jlo o o hlSer 5 (s b Gingh
S bl phlew may p oo Jalse Oloie
2 oless bl avel Jalge olil o (lislows
e o)l Sl o2 ol cotn sla ol log
Wby Jolo (ny me Olyis @ Cod Cou 4 &S
Shas ooldl Cols 5l awp Sl @ s b el
ol Lol codgl Wyl JSie (oolasdl Llsd
5 paais H8o5 ey b Lis Clesd I sdliil

plxl ) bluall g Jol coglyl b pliw)lo )3 Closs
S (WWA)eyS (oMe g plypos) GBS alda
9 28 (oo (oolul Jolge Sl 5 g Joo Copu Jolo
(WA) SL_8eys (WA psins i allsw
9 dulre Dygo i CEd 5 Cuodw L U daled o

PS8y g Copw (B)b 5l g 8,50 )3 aedlee


http://dx.doi.org/10.29252/sjimu.26.1.62
https://sjimu.medilam.ac.ir/article-1-4588-fa.html

[ Downloaded from sjimu.medilam.ac.ir on 2025-10-31 ]

[ DOI: 10.29252/5imu.26.1.62 ]

O § (530888 OLaygs ... (3le)s 1SIke WIATI )s ohlows 2185 1 Ygs (Slo adlgs

E(Y"Y‘)O‘)KAA 9 )»lsa.) ‘(Y'\\)b‘wa 9 )Lo9§l>‘)

@l » & e pl IV Jlo ghlSea 5 1S9
Obwjlen CBEl > See (slayesh 4 1 b o
D R L N
b lae S olg (oo U pgumod g o Bl ()l
Olpde duy o Sk 4 0b gli @l o4
@ 585 s b Slg e b pli—w)lop
ri—tie Sl 43 ) & Mo gla (hagh
o) D b iy sl bl Car d Wisd e
y90 33 w2 g yhle (slagys o Cliees I el
5 oliwlen sl el SeSs 5 o5 ol
MLl o) gil—le

LANAFY YY)l
2 byl alKian slal oy o lis s asdly

o { S S:' S0 g:;l

@ by (sl jlade opyde Sy ST Gl
@ boye (090 45) 5 dl (o Cwd a3l
o 43y halsleps e GESIS sl
S o) Sy lipos g UKl jasls 4 basye
ol Bl Glosd iy 4 bgiye p)lez 45 ((Sujd
Sx 4y boye oy 43) iz op {Jpase)len 4
e bl > Ko 4y bgipe w4y 5 2l
2 Ol 4 bgrpe 45 (petin Coles ) 9 (Slop
alto 3eios ol gl 0l oo by 35T,0 !
bl Jle plgie b (WAY)ghlen 5 (s pele 35
ol Cax 3p gl ogad sl (l)len
i o Jalge 5 B e by
Sjy b)) i Jelss ojeal o Jl 5 ol
o3l o 3l g ol 2 59 spa> g Jlew b e
5 ollen sl ayse 5,8 ol (golasil folge
Do Sy 4y (g iaod ooy Jolge o5el oy |
O hlew Gl sl p 1y B YL leys l an
(¥0)asl o
Whlew @l Jole (ny whe ) (0 Sl &
(coed padli)plslon lo auje 35 b
Gy Cleas 5 Sy Oliass (WS wiEl .
Sl o dn gl Codgl e a4 Ghlen 4 0l
Slass 8l o plilan 51 poye Jhitol Lilsdl ol

colio a 3o b See loj ()5 0bgS 3 (Sl lows

79

cbl o e Kb doy wlads a2
SR a5l e g Jgl Caglyl o i oy
4 b jlony QL] )3 plgdl 5 liwgd duogs 5 @llas
a5 cpl &5 ) )8 s g pgd 45y 0 iy
Cos YN Jlo ohlSen 5 Sy oo alie
S ohlew bl ) pawss S0 syl b leis
B il g (Ve )ewlodg (b5 loal; (s ol lows
9 oin (WA Sy B0 b b
Olals & cpl @ dsg b bl o (VWA Ko
Ol g Wi bwy bid b ol loy adaw
g9 > WS Jalge 5l (S 13 1V 535 (o plox]
NS aios ams wlp &5 Wil olls
(YAF)ask

P e (23l ogas jd sdel Cuns 4 i
P S Slop ST Sbl 3 phlen me s
b plwjlen GBl p» (SKj doee 4 pliwlon
o5t p6 0355 ol 3l g 9 3903 S |y Jgl caglyl
2 9 sbad g b e all sl g s lo
LB)S 515 pow 5 pgd Sl 4y 5D plbilen Gl
OblSen 5 (Bdg GuioS alie pSbs xS S
CBl p fge Jelge i b (odagh > WAL JLu
5 AL GS ple Bb Iy (M)l (o
OB 4 GBS awlye aienll) Glise (o)
OS5 (Pl by ©)lee )l )8 0920 I 03lgils
Ml (o aliwgy (Slop it e
D09 owb Jds a NN Golds cpl bYs 00
By 2 oon 290 bl ) OMpass waw
(YY)l

P b adge o 3l Jiagh ol elul »
olel g Sloyd Sl QL ) llew ey b
L ool Gl sl adly )l deng gyl mo
a3 (VOY)ohen 5 pole iy lo «Bl
ol sbab 5 e 4 55 b o @l o & laie
E(Y'\Yl)bslb r‘,ml 9 (290 )&.\»9: G)LJ L 9 045 d>g5


http://dx.doi.org/10.29252/sjimu.26.1.62
https://sjimu.medilam.ac.ir/article-1-4588-fa.html

[ Downloaded from sjimu.medilam.ac.ir on 2025-10-31 ]

[ DOI: 10.29252/5imu.26.1.62 ]

QY 123)0)8 «Jol o)l b g Cmaxs 5)9s

el S0} eole alEkily (alc alas

slojlslinl & oliws 5 (2B 5 (L3 Gars
235 (oo dpog Sl (59,5 9 Slimes
S 3 Sowlow

by A )| wm)lf aol Ll Jols dlis ol
A1 Bl guan o Sloyy sy Slesd Copie
JM Al A S | s d)l 5 A>‘5 L;«:M_w]
Asl s — » IRIJAU.SARLREC.\Ya5 YA
g ler Sl o pY b ol SKdagh
s Otlw)‘.o*g Oh»b.»i})lf 9 U.J;.Mo e luo

References

1. Jalili S, Aghaei M, Saeid Mahdavi A.
[Studying the factors for selecting public or
private hospitals by non emergent patients
of Ardabil district in 2012]. J Ardabil Uni
Med Sci2014; 14: 388-97.(Persian)

2. Poursharifi H, Zahednezhad H, Babapour
J. [Relationship between health locus of
control, slip memory and physician patient
relationship with adherence in type I
diabetic patients]. J Shaheed Sadoughi Uni
Med Sci2012; 20: 249-58.(Persian)

3. Yaghoubi M, Agharahimi Z, Karimi S,
Javadi M. [Factors affecting patients
preferences in choosing a hospital based on
the mix marketing components in Isfahan].
Hakim Res J 2011; 14: 106-14.(Persian)

4. Bahrami MA, Kiani MM, Fallahzadeh H.
relationship between organizational
learning and organizational agility in
teaching hospitals of Yazd. Manage Strat
Health Syst 2016; 1: 71-80

5. Asefzadeh S. Fundamental of Health care
economics. 2" ed. Gazvin Manage
Publication. 2007; P.126.

6. York AS, Mccarthy KA. Patient staff and
physician satisfaction:. a new model
instrument and their implications. Int J
Health Care Qual Assur 2011; 24:178-91.

7. Heydari A, Seydi M. [Patient satisfaction
from general physician in Qome and
effected factors 2015-2016]. J Med Counc
Iran 2008; 26: 530-40.( Persian)

8. Michael G. The choice of a health care
provider in Eritrea.l™ ed. Saunders
Publication.2007;P.231.

ot (B ot U do 55 40 oy 3L (o
4 hlay 4 losd I By > b g odd S
Gl b glojles 10 05 @) K Oyee
a5 L obyl3 sae 4 pladl b lasls ol o3l

Bl b by sl b pliley aglet b dog
@ 29 Gl § wloas )l wiojls o Sl
Ohlew ol Jb o sl o S g S bl
deng0 SUal piSTs 5l e Bls b syl il
Slods (] 45 (6550 4 03,5 Ao 000 Y S L

UiywS g bais jglale 4y il Olﬂ L pand 5D
5 058 bl Lo 5 ololid () slo cojo

9. Ameli A. [Designing an appropriate
model for services marketing to increase
efficiency of tax affairs organization]. IJER
2015:57-92. ( Persian)

10. Ebadifard A, ShojaiTehrani H.
[Principals of health care. 4™ ed. Tehran
Samat Publication. 2016; P.352-456.

11. Yaghubian S, Mahmoudi GH, Jahani
Tiji M, Effect of marketing mix on patients
tendency to University and social security
hospitals in Mazandaran. Biosci Biotech
Res Comm 2016; 9:776-82.

12. Soltani SH, Ghafari SH, Salehi M,
Mohamadi A, Mollazadehmoghaddam K,
Moradi F. [Factors affecting the selection of
a hospital a case study in milad hospital
Iran]. Health INF Manage 2016; 12: 791-8.
(Persian)

13. Khezri L, Ravanipour M, jahanpour F,
Mirzace K. [Assessment of patient
satisfaction with nursing services provided
in general wards of university hospitals in
Bushehr 2012]. Nvj 2015; 2: 36-
46.(Persian)

14. Varmaghani M, Arab M, Zeraati A, Sari
A. Factors affecting the choice of public
and private hospitals in Tehran for
treatment in 2008. Hos Quart2011; 10: 45-
52.

15. Adham Dd, Panahi M, Tahmasebi A,
Ameri H, Sadeghi Gh. Determinants of the
choice of private hospitals by patients.
Health MED 2013; 7: 682-7.

16. Rajkumar GS, Kheiruddin S. Customers
prefrence for selecting private hospital a


http://mshsj.ssu.ac.ir/article-1-28-en.pdf
http://mshsj.ssu.ac.ir/article-1-28-en.pdf
http://mshsj.ssu.ac.ir/article-1-28-en.pdf
http://dx.doi.org/10.29252/sjimu.26.1.62
https://sjimu.medilam.ac.ir/article-1-4588-fa.html

[ Downloaded from sjimu.medilam.ac.ir on 2025-10-31 ]

[ DOI: 10.29252/5imu.26.1.62 ]

O § (530888 OLaygs ... (3le)s 1SIke WIATI )s ohlows 2185 1 Ygs (Slo adlgs

study in Manipur. Manage Con2011; 2: 41-
50.

17. Pushkar Dubay C, Kumar sharma S.
Factors affecting choice of hospital services
in Bilaspure. Int Month Ref J Res Manage
Technol 2013; 2: 1-8.

18. Ranjbarian B, Gholami Kerin M. [The
study of the effective factors on the
customers selection of a state bank]. J Med
Sci Isfahan 2007; 1:49-60.(Persian)

19 . Kazemeini S, Mohammadi F, Owlia F.
[Evaluation of satisfication rate of patients
admitted to Yazd Shaheed Sadoughi burn
hospital in first nine months of the year
2011]. TB 2013; 11 : 91-102. (Persian)

20 . Lux MP, Fasching PA, Schrauder M,
Lohberg C, Thiel F, Bani MR et al. The era
of centers the influence of establishing
specialized centers on patients choice of
hospital. Arch Gynecol Obstet 2011; 283:
559-68.

21 .Tofighi SH, Fathiyan N, Mirzaei A,
Teymourzadeh E. Affecting factors in
selection of appropriate area for health care

Y

center in operational zones. J Mil Med2010;
12:107-10.

22 .Bagheri R, Mohammadikia SA,
Kazemian M, Kazemi B, Rezapour M.
Satisfaction rate from the communication
skills of family physicians in rural health
centers at Mazandaran University of
medical sciences. Bian J Med Edu Dev
Cent 2014; 2:30-36.

23. Marium |, Asmat J, Mohsin G, RCS M.
Factors affecting pationts choice of dental
services. Pakistan Oral Dental J 2014; 34:
691-5.

24.Doghaither AH, Abdelrhman BM,
Wahid Saeed ME, Magzoub MA. Factors
influencing patient choice of hospitals in
Riyadh Saudi Arabia. J Sagepub Com
2003;2:123.

25. Amery H, Panahi M, Jafari A, Khalafi
A, Alizadeh H, Abbaspour R. [The reasons
of private hospital selection by patients in
Yazd province for treatment]. J Torbat
Heydarieh Uni Med Sci2013; 1. 37-
43.(Persian)


http://dx.doi.org/10.29252/sjimu.26.1.62
https://sjimu.medilam.ac.ir/article-1-4588-fa.html

[ Downloaded from sjimu.medilam.ac.ir on 2025-10-31 ]

[ DOI: 10.29252/5imu.26.1.62 ]

QY 123)0)8 «Jol o)l b g Cmaxs 5)9s

el S0} eole alEkily (alc alas

Factors Affecting Patients' Preferences in Choosing a
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Abstract

Introduction:  Meeting the increasing
demand and satisfaction of patients from
hospital services is considered as the most
important factor for the survival of health
care institutions. The aim of this study was
to identify the most effective components of
patients in selecting health centers based on
seven factors of marketing mix (7p) in
Iranian hospitals.

Materials & methods: The present research
is a descriptive-analytical study with a
purpose which was implemented in a cross-
sectional study in 1395. To collect data,
Soltani et al.'s questionnaire was used
which was validated by qualified people
and its reliability was assessed using
Cronbach's alpha coefficient (85%). The
statistical population of this study was
limited to admit patients and Clearance in
educational hospitals covered by Iran's
medical universities, which is selected from
clusters from five counties of north, south,
east, west, and center of Iran and randomly
selected from two hospitals in each region.
Using a sample size formula, a ratio of N =
400 was determined. The obtained data was

Accepted: January 24, 2018)

analyzed using Kruskal Wallis test in SPSS
version 19.

Findings: Among the seven dimensions of
marketing in the selection of health centers,
the highest index of prices (60.2) and the
lowest of advertising (17.7) is the most
significant. The type of insurance in the
price index and the recommendation of the
doctor in the index of advertising ranked
first. The findings indicated that there was a
significant positive correlation between the
factors affecting patients' preferences in
choosing a hospital (r=0.278, p=0.00).

Discussion & conclusions: The results
showed that the most important factor for
patients' attraction is the low cost of the
hospital; the way to increase the popularity
of the people from hospitals is to accept all
types of insurance, so that the patient's
contribution is reduced and some services
are provided to patients free of charge.

Keywords: Patient preference, Marketing
mix, Hospital
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