[ Downloaded from sjimu.medilam.ac.ir on 2024-05-14 ]

[ DOI: 10.29252/5imu.26.1.195 |

QY 123018 «Jg o)lasd (il § Cunay 0)9s ol (Sib)y egle slEkily (ol alas

B> (51 s Lo GUS ) Ak Sl 1 g0 Jolge (g gl
(il 30 e Judoxi wiy1 ) (bl g3 ()l R (S 31 ogle

YUJ‘:,Z;' o fd:L.cfﬂ D5 aabld ‘*r]’e JMWW ‘Yksjj& Sles “6”} Aoy gdge

OIR) S I Sy ogle slSuis)s (Hbgais)s conde o gl jSpo ()
SRS Dlp) esSuibjy pgle s8]y (esSibh ¢Sy EUB) g o paw saSuiily oSl bl eloxd e paw eg)S (P
) oY) od) csSubi pge lSuiv)y welag eSSl wendun S)) g cublag cibjgn) a9)S (0

SIIR) R esdgo e Slop bl cloxd 9 ¢ Subpy pgle sl el p Soeo cseloda) clolge e il jSpo (I€

QBN 5 by Gyl ABNNF bl f b

o4

Gaprs 1y bl andls 55 Gisu gy 3,Sles ilgty ey 0381l &5 U)K @l s )l sl plls sl iy sdontdo
Ban b ol dalllas ed o A5 pluo (g0l (Slojlu (g9 000 )] Can HLSHE cpl Jad cold) 4 asls dod dsgi 1V cunl ad b
plsl 4 (oile abuds Jilow 41,3 (olsl 2 a5 (S pole oty slo plislagy QLSS i Cald) 2 se Jelge iy Cudyl
)

Jrl e85 sl lies (S pole ol plisjlon 0 QU 59y 2 WAF Jlo )3 3l oy alllas 28 gy 9 g0
Cdpdy Sy VY ass EXpert Choice 16l ey g olye dladis Jdod oy ealizul b cleMbl o ¢ 4555 28,5 )18 o)

@ by Cogdsl b (jg Vb ey 2,90 Jolgs ) (295 Slunlio g (e dludes Jlow (b9, olul iRy (glo Sl
(8 Cotal (lo ddlge gy Y g b opye g O @ bgpe Cugdgl b (jg cn omb g VY g L Ll g Bei> 5 1L
(/-5 ) g (S35 b Uiyl o(+/-5Y) 0, Kan b b)) (+/-VO))S Lame Ly (+/+3)) [k Camgo o(+/\WY) i (cls] o+ VAY)
9350 QU ) i 3y 5 05 GUI )3 B ddlge a5y iz w390 S |y s sl gyl 5 (4] YD) e (1S o
g Jlbl:.n

lioe 2 Copo Jio (lo ol sl odlizual 5 b plijlony 3 AL Sl Gl puegilSle ol o) (o Jai 4y g A2l g Cow
b 4> 50 4 58 ohlSen le sloinl bulyy Cueli cas )0 (BN 0gMe 4y 00,5 LSS 5, Sles g 03501 )] Cage Wlg 5)Slas
)5l SbLs SaS S 6 e addge 1 (S lsie @ culs ul s

IR Kb pole coilye dluds Julo (i cols) gadlS s 05l

Ot el oMl (K35 pshe ol8tils (bl 0dSEls (s £yl 5 Sdldgy 35500 098 1 ghams ok 5
Email: Sadeghifar-j@medilam.ac.ir

Copyright © 2018 Journal of Ilam University of Medical Science. This is an open-access article distributed
under the terms of the Creative Commons Attribution international 4.0 International License
(https://creativecommons.org/licenses/by-nc/4.0/) which permits copy and redistribute the material, in any medium or
format, provided the original work is properly cited.

AR



mailto:Email:%20Sadeghifar-j@medilam.ac.ir
file:///C:/Users/m/AppData/Roaming/Microsoft/Word/\(https:/creativecommons.org/licenses/by-nc/4.0/\)
http://dx.doi.org/10.29252/sjimu.26.1.195
https://sjimu.medilam.ac.ir/article-1-3461-en.html

[ Downloaded from sjimu.medilam.ac.ir on 2024-05-14 ]

[ DOI: 10.29252/5imu.26.1.195 |

OhEes 915 (8300 Jass-...e0lc sESs slo pBwiley OLS)S el Ciyd) 13 1igs Jsloc (53iy Cazglgl

2 je 3l pogas (S5 ash lojle
(DDI) Ml s Ll dmwgs lojls (V)51 0
Saglagm (talzdl g (o bldg 5 syiue culs) g
A LS, cols) opl pogMe )8 pMel Sy
Sl (A)ass olojls (559 0562 9 M5 L3Sl
Coldy o S5 bl as sosls olds K9
I ol sla e e g s Wgo i8S 20
sl 9 g 08 ol plaie Sl yiy )
rd cols) L]l e jblg o W)l (g i
4 e Caled 3 &5 LSS Agy il 4 e
Colisy Caleg o 5 13 dals (Ul 69 0y i3I
() dalgd lojl b yuie baas a4 e LS
Foo Jelge 015 ploil lidos ggamme 3l (JS oo 4
Jelos ole Jalgs 09,5 dw 4 (g5 (oo |y ol
3 e HLS Lo 4 bgyje ol 5 (Kb
Py QU culdy p o (elge 51 1505 a5l 8
JoB lise 4 a8 wisb o b o lgy oM sl
9 0t 4 barpe Jolos (595 p U el ey
Colid) g age dox I Slojlo Cgllas ol )03
S0 bl saxie Gldllas ol job &y 0 0
ol |y (s e lsy 5 gy oMl
OLSH Lads an aS By cpl b (Ve)ul ool
OB g (b (Sagw )b ay Ml Sl 205 g2 g5
a2 o V)bl walsd (Bl QLS gl ) (i
Al pid Comasid g Jad e el 9 )l
o g b daled s a1y gyt Jad cols,
it BTl jieS Jlss op g 55kl 42
(V)28 anlgs sbul 5,8 55 ¢ lojlu jo 1) (gouaio
= Foe dslos oy b dlaily ) (eaxte Slalllas
sl g la pl—wjlan »» (LS)E cols) o)
G 4S (ol adllas g ol ash S plodl o lojlus

iy (LS, ooy p oo Jelge (g coglyl

Y41

Aoddo
g Liwd Lo lojle ol oy paied syl (LS
Slial e lg o e o)l cowlio 5, Shee
Cops AU colia pae Shgo 0 L lojle
9,18) 4 i3y 9y nl 199, G olejl Slual
Slojmy Conl oo Sl g5y (555
r2 dloyw oy e (Sl 9,8 1A (V)31
B50 5 48yl sl lojl 5 9 (o (A Slojls
Sor Smo 05 dloyu 5 oloj I alas] iz
b o=l s oo plejlo 3 JELS Sl
DialsEl dimd o &) oS ok iS5 6s ot
pahe bad lgis 4 (LS coenl 4 a2 g b (V)0
sle Giagin cowl pi¥ Gloa s oniad &)l Jelge
5 Lo plojlw ()L glabd jolie (a4 (g3Ane
S luls] 456 cov el 45 Slojles Lae
ORI P SN | o K651 FYUPIP S S Je SN H - JN
95 3 S pob & (i ol oS S ly e
90385 (o dedizp lagh Jad 4 Cond 38 (5)SS
Cad )8l &S o Sluwlua] b &Mled 9000 &
ol Gl (335 (oo GMT iyl 293 Jab &
395 i J 38 e b St S5 Bpea i
9 g Al o (ddxie Jslos I Slis g Cul
5,8 Glwlual degaze ) o cols) o Ken
e ol o9yl (B)AS (oo Glu B 4 Can
(S95  35 305 42 blad (i Calsy el plSin
Lol cxijls (pased (sls (S b g Slojlo sl pusite
o 43l o i plod 53 (gl ) (o0 HlaS 4
o=l 3 Fee wlaylSaly J (So els 05> 9 50
S Jlie Glais )5 Candy Cute S5 ogad
2y il (o (8L B3l 5 Slojle cllae
13 355 Camdy §l wllas S 3 i lS &5 olSin
aS 5l dg g (gyide Jlais! wyh LS |
Lol il o (P |y el cslaoia
Colsy an aob Jods aw a Jihis lpae o0
Sl dmlg s a3l andly (¢l ofg a2 gi LS,
903, S S, 51y flosluw (—al)b aly8l a8 5l g
5 o> Codlw 3l 3l a5 cimd o slaninl

9 45,0065 (Bl LS 4 cus s Sloy


http://dx.doi.org/10.29252/sjimu.26.1.195
https://sjimu.medilam.ac.ir/article-1-3461-en.html

[ Downloaded from sjimu.medilam.ac.ir on 2024-05-14 ]

[ DOI: 10.29252/5imu.26.1.195 |

QY 123018 «Jg o)lasd (il § Cunay 0)9s

ol (Sib)y egle slEkily (ol alas

Saws bl cpl il Joyd Yo ol 031> cuiS
Sye S50 g b pliwylen Juop 8 Fee
iz S |5 alllas

0je> 5 o plxul WYle Lol )5 cadlles pl o
5 il b plojle > (LS Calsy (o)
Jlo el B WA Jlo izl 51 oyl 55 Sloys
Seo Jolss «Vlio oyl Loll 3 5 A5 oy VYT
AL cale b ol s LSS culs)
(sboslme)olse cny moe 5l 3590 4 (paasiis
5 oolizal 5 1 sl QLSS cols, 5 8,80
o 5 delse ol & 15 o (ol dab Ly o
Ylgw gy ol jl 80 dualie 93 4 93 (295 5k &
Jols Jole A pl aSl (0 Dy90 V& Aol oy oy
(lid Cambge o oSan b bl G e bylyd
L bl o pde (oI5 Conlow ¢y g o)l
blze g Boi> g bl «(Jad cutal (pazd (SWj
by ol Lty (olsiee algy sl i olis)|
isyS Sl geil b 5l ol bl 5 Oraasce
Sy oo &S duglie dond @ dog b b b
ki gl s 0 o gn SIS el Gouly ol
Gl 4 Al GSa b 5 ek (595 4 ohee € ke
2l Cuglel b odly Clusl Y g Y ¥ A slael
Jibs sl 0 18 casl Sygo cpas AHP )
Slge (23,5 paside j dw bl (o5l dluds
Gaa 1 bl o b 4 5 bylee dun ol
Ll (o (3 Slygad jline e )5 wre LI
wilge A 3 b AL 5 Gy s LS, &S
P odd b asl iy I a8l e i bl
RIS IV Er SN IR IE R
L ooob cugal jl w05 Qb b adge
390 Bged JliS o b adl iy (LS (Sialea
aob sy eSS 3 B cd, S )5 o lllas
g b o adl__las Dyge diged 4 (S Gl
2)5 8l gy (lad ol

Lol bl g 48 a0l aslul Jla bl ol
3w el Gy 4 +IVA e Flig,S T oo,
54 AHP g, 5l oolitol b b del sy JuoSS
4 phdl cul o)lbme iz (635 preal sla b,

Yav

U sl o o 355 ol )l 48,55 plol
A ol dl o UL 55 e jledlatal b
asbby LS culs) p fse Jelse g caglyl
ke pllas ()5 gol> ) (olye dhdis Julod 393
SBuy slajlae b (605 paoual gl 0ad Sk
|y dlie G5 (o0 008 0l 3l S 0 e b it
sl ol ot o 23l o0 wal3 1y Lalino 5 g
ool 3l ealatel LI L(VY ) ol oads edlps Ly ecslwlre
ol gl ecel oS (elge o5 wae (b9
Lrg 03, pasedie |) 258 (o liwslow (LS,
2l glilen plpse ol o delss ool ol
slajls ao 295 Gl sy 5 prenad Sl
ok pliwjlan )3 (559 080 I8l LBlate o LS,
2,5

L %9, 93190

b oldy p See Jelse (n i mhe i Caglyl
O‘)Q:J u5‘“’)" [p}l.c oKl sla L')l.'i.w)l.o.g OL’S)K
uS“:)J 11:9,‘.9 oKaisly L 4“"“‘"9 u.ib‘.imul.) Coie
N om ol ) el cole) poi) & d2g b o
@l o ©ppe opl a4l dsge 93 (655 Aged
Ohgy Jl Olib (190 3 e 9 ) adb ©jge
oS gl b eolatwl ool Solal (5,5 diges
Jgosd cnl 3 35 0dlatul 5 Jge )8 5l diged oo
&S Cuwl oads a8 )3 a5 1> ol g9 slld lgie @y @
P9 gy lad B il (o [+ L plp o e
3 el /Y Ll Slllas ST 55 T e g
b dob yiuwy dopd Ve oS Cuwl odd (5,8 gl
sl ol Giwy e Gx CuiS sl p


http://dx.doi.org/10.29252/sjimu.26.1.195
https://sjimu.medilam.ac.ir/article-1-3461-en.html

[ Downloaded from sjimu.medilam.ac.ir on 2024-05-14 ]

[ DOI: 10.29252/5imu.26.1.195 |

OhEes 915 (8300 Jass-...e0lc sESs slo pBwiley OLS)S el Ciyd) 13 1igs Jsloc (53iy Cazglgl

5 0) e PO (poyp 350 diged ¥eo
o ST oy Ndgy Jalie b )] s y> YOIV
Sl oo (Mo yd YOIVA) Jlo ¥o=YY 09,5 4y basye
4 by Sl oppide Heass jogad
(10> VID) yis YAF Slgls |y sl 3,31 05,5
() oyledd o)l 039,

Exper 8l oy 5 5l edle ol b o)l
)5 &y o Choice vol.11
oRg3 sl 4Bl

(5 Fo v =dlans)andliae 43 ouisS 8 ) Wio oyl low Sudl 5905 ©leMb! LY 2 lowd Joun

dop Sl &y D
A Y Sy
) YYA o5
Y¥/vo ay >
- Jab oy

Yo/va Yoy Jalie
VIV v wlod Gob
yy/a Ya¥ ol Mo pdas
o/ Y SV g Gl (399
\WVIYo £ JL Y BYY o
av/vo AR Lo ¥e BYY

J o s dlold
Va/vo va Ju 0 BYFY
/v Yy SYb g Jlo 0Y

Sl & bgrye cogJol b 39— —nb
Joda )9 oY g b ey g
.(Y O)u

Slulie g (Slye A Jlos 29y bl 2
Coglol b 059 o Yb oy 3590 Jolge 3 (295
9 *IYEY (59 b bli—e g o>y obl 4 by

U, Cals) 5 Fign Jolss 31 Sy jg Y o,led Sy

et

Jels

[-Yd Q1
o[o5Y Q2
«[+2) Q3
ofe¥ Q4
<[+¥0 Q5
o] 5 Q6
<INAY Q7
YN Q8
ANA% Q9

)5 Lo Lyl
yen b Lls,)
b Cusbye

oy g o)l

Copde (515 Cunlow
et S35 b bl

Llje 5 3oy 21k

sl gl

s 1§ a8 Jolse sy e gl 9 251 </
odel Cand 4 sla Coglol g b e dmd e LS
S5l b diges Cllas (o g WL (0 Jod JB

ol a2l 3939 (Job LB

YAA

o515 ol 2 Jolse Caglyl \ ojlad US4 3

Ty ome ar Cwl oad b i b wige
Cawd 4y +/+0 Hlde b (adls cpl gl 6850L
yioS 1L ()85l F 5 Jhade a8 ol 4 ds g b el


http://dx.doi.org/10.29252/sjimu.26.1.195
https://sjimu.medilam.ac.ir/article-1-3461-en.html

[ Downloaded from sjimu.medilam.ac.ir on 2024-05-14 ]

[ DOI: 10.29252/5imu.26.1.195 |

QY 123018 «Jg o)lasd (il § Cunay 0)9s ol (Sib)y egle slEkily (ol alas

Owerall Inconsistency = .05

anlllas 3,90 (§1& allgo g WS (s Ayl .Y 0lows JSWO

ol—s) 3 J—le a0l o S0 g9
|y 6 o adlle o 3y5 o S

sl adgs SO g o dlaily Y oojled S
Ql_lf)lf d)KJNLSL‘bub‘%£93 u*"*" Oﬂl){

il o Ll o> g 0L ¢ lad ool Jole aw b
o*Q1
Q 0.16 Q

Qs
——Male

——Female

axdllo 3,90 (S& age g (US)I5 Camin (pur Alaily Y 2 )lows JS0

9 Oyl g pased S L byl o e el Llse
OUS coldy Cer ) Caglyl e o
(Y o jlows JSCs) il

Q6

5 %;[M Lgl.m)l 9 SWPI g u)uaJ ‘\QJ}“ B
3yt U5 55 e ddlge Cuonl i Jolge ol
9 G398 o Jad syl la adlge i wb g Iy

Single
———Marmied

axjlao 3590 ‘sl;b 4.9.’909 ulS,lS J.hu WS O AJN‘) Y D)Lo.wds.w

144


http://dx.doi.org/10.29252/sjimu.26.1.195
https://sjimu.medilam.ac.ir/article-1-3461-en.html

[ Downloaded from sjimu.medilam.ac.ir on 2024-05-14 ]

[ DOI: 10.29252/5imu.26.1.195 |

OhEes 915 (8300 Jass-...e0lc sESs slo pBwiley OLS)S el Ciyd) 13 1igs Jsloc (53iy Cazglgl

9 bl g B> (b Coial pazd (S5 L LS
B8)S )3 gy 390 (a5

P e 4500 QU pal Ghagg la aidly
adlas 3y90 GUSH il calsy p Jse addse
2 g5 cwS | WA (g &S 39 Llje o (Bod>
Yl ety g Boi> 38 (V)usdgee imgk
oipgjy ol la 4l el cuns ) caglyl
9 Boi> Caby as ob li WAY oy ol
Qi) i ¢l LISl el cdiliato jated
(W)l gso hlS Sl 5 Jid utol ool
P8P S e Jole S glyis 4 plg o ) s>
ol Boi by ST 900l Clus 4 (5550
dguis by AVole Gygo @ e a3 > Jelio
DA dalgs LS o uls)b eely

S 5 pe> 4y b ol @l elul
buwg & (ol adllas ;3 3905 S ]) pow 45y (Jad
Jole dw 285 el pledal 3y Sl 9 ol
Olye 4 djetwd g Boi> g (Jad Cutal O Conle
clac! 0B 3l 051 obul o pre s Jolos
S 50 o adllas 3 (V)05 anslis Lale cla
W plnl s g iy ol o it by
$9° 9 o Jalse o )3 djeted g Boi> Jole
b Sl kel > Jele (np are Olyie
(V) ol i (B )yxe

Ve Jlo o gl gk I Jelb sle 4l
ool cdilbaio Djasiwd g Fai> CADby & b Hlis
2 b el el Glis ] (an et o 28 LIS
sle Gingh > (M )ewl Jo—a 2L il
9 b Cuel (B (Lo g o> Jolo dw ilisre
2 e e Jolge 51 35 ) el calio Ll
S—3x pole sl ol (LS (23]
B ) (Voo ¥) s> g (ogyleo (YF-VV)ASl (o
(B JManwl o col cuws as opl 4 (6,500
O ke B Sy g ol s YL g iy
QU 28dee 29 —ue g ol 2 bl Jolse
(VO)asid

g Olpde plngh onl o Bl 4 @y L
DSl obnl 3 e Jalge Cueal 4 b oliny

Cutel blje g Foi o Jad B slo adlge
Sonpe g Ol g azd (SW5 L bl (i
5 Jabie a2 QLS ol can |y caglyl o pidn
8l o (oob; BB Lo cpl yo aidly 5yore 4>
B sl adlge (ki Cugll 0920 g 2 9 Jalie
JSs)ewsls dgzg ol 8wl cols, p NS
(Y 0ylass
S35 o 9 S

2 e Sl Jolos 5l (S0 sl cals,
ORIl 298 (oo el &S sl ale g Jad cuidsge
kel 638 coldy eleal 15 5 LB 5 o9 0
3% hles el |y ogllan culsy Jad ST 03,8
b sllas @l 5 cols) ST ail o (o2, ilaS
903,5 395 Jad Cuode &y £9yd pasud blod (el
ol ol plue 4> o] o )] i S
s 53U (S35 )3 2,8 (pazed Cold) g9y (o
S JELS 38 9 Jad g9 4 cold) (ol 5 0y
Ol & 35 o o b Colsy pas (VW)
5 Sl im0 Shy o0 el ]
bis b olo)l slasely 09 pgyee ((Suijle
9 (o3 g (63,8 dlal g (BUS (s paw 4
g auid «Oblaiel ( dxio b o)} w9 b culd,
Copde Bkl e olai Jlosl (o) 555 2l 3
Cold) pie Jpame don nz onl Plaw S5
QUSHE L (L3S 5 plite 255 5 2l 5 (o
3 4 Sli JS—b ojs il 5 (26wl
SIS S o G Sl ce i 0y (o
G5 el pas Sbles Jelgs S5 1 S (o
el 1K gl po Al G o (VY )l
Jolos Jocnl b2gd (oo byetS (o sladl
g ol Wl (o )1 8L ad el il
Sy dhadis 3929 g2 (2l (Shy (V)0 e
K gl cbli o Jy o8 5 o)l 3> gy
syl Colye s >y g Sl ¢l
Iy oolo Cusol Jolas wlusl g (gil0p colge pllas
ol adlan > (V0)cusl diuils Jalge oyl ales 5
Caxbgo (hlSen b bl3)l G5 aoxe Lyfyd adlge 4

(o pde (IS Cunlow oy g Oyllas ¢ Jad


http://dx.doi.org/10.29252/sjimu.26.1.195
https://sjimu.medilam.ac.ir/article-1-3461-en.html

[ Downloaded from sjimu.medilam.ac.ir on 2024-05-14 ]

[ DOI: 10.29252/5imu.26.1.195 |

QY 123018 «Jg o)lasd (il § Cunay 0)9s

ol (Sib)y egle slEkily (ol alas

o s Jlas) 5 o lio S5 5 i >
M 5 SISl Sl i 5 g
3 ySdas dgu0 5 (Jad colsy Gl Cage coled

g » Oi

References

1.Sharma J, Dhar RL. Factors influencing
job performance of nursing staff: mediating
role of affective commitment. Pers Rev
2016;45:161-82.

2.Lu M, Ruan H, Xing W, Hu Y. Nurse
burnout in China a questionnaire survey on
staffing job satisfaction, and quality of care.
J Nurs Manage 2015;23440-7.

3.Arndt A, Arnold TJ, Landry TD. The
effects of polychronic orientation upon
retail employee satisfaction and turnover. J
Retail2006;82:319-30.

4.Liu YE, While A, Li SJ, Ye WQ. Job
satisfaction and work related variables in
Chinese cardiac critical care nurses. J Nurs
Manage 2015;23:487-97.

5.Weng HC, Hung CM, Liu YT, Cheng Y/,
Yen CY, Chang CC, et al. Associations
between emotional intelligence and doctor
burnout, job satisfaction and patient
satisfaction. Med Edu2011;45:835-42.
6.Sheykhshabani  SH, Beshlideh K.
Interaction of environment and personality
in predicting job satisfaction of Iranian
employees. Proce Soc Behavior Sci
2011;15:4089-92.

7.Callea A, Urbini F, Ingusci E,
Chirumbolo A. The relationship between
contract type and job satisfaction in a
mediated moderation model the role of job
insecurity and psychological contract
violation. Econom Industrial
Democracy2016;37:399-420.

8.Kaura V, Durga Prasad CS, Sharma S.
Service quality, service convenience, price
and fairness, customer loyalty, and the
mediating role of customer satisfaction. Int
J Bank Mark 2015;22:33-40.

9.Grigoroudis E, Tsitsiridi E, Zopounidis C.
Linking customer satisfaction, employee
appraisal, and business performance: an
evaluation methodology in the banking
sector. Annal Opera Res 2013;205:5-27.

9 3ol gyudn dog b Gl )lew LS, o xd
a2l 5k 5l M glaslasinl hyep dao j

ol g (i ol b ply canlie bae (3905
Sl Gpo |y 363 ymd wlgty S, b sl bls
‘L'.‘.,..:l) Oi] 59 VLY Ol)L@.ﬁ 9 OL:.,..))LQ,Q 4 S ColdS>
caby Gb jl @ladl OMie &) 4 g

10.Lee MS, Lee MB, Liao SC, Chiang FT.
Relationship between mental health and job
satisfaction among employees in a medical
center department of laboratory medicine. J
Formosan Med Assoc2009;108:146-54.
11.Peltokorpi V, Froese F. Expatriate
personality and cultural fit the moderating
role of host country context on job
satisfaction. IntBus Rev 2014;23:293-302.
12.Srdjevic B, Pipan M, Srdjevic Z,
Blagojevic B, Zoranovic T. Virtually
combining the analytical hierarchy process
and voting methods in order to make group
decisions. Uni  Acc Inform  Soc
2015;14:231-45.

13.Zablah AR, Carlson BD, Donavan DT,
Maxham Il JG, Brown TJ. A cross lagged
test of the association between customer
satisfaction and employee job satisfaction
in a relational context. J  Appl
Psychol2016;101:743.

14.Mathieu C, Neumann CS, Hare RD,
Babiak P. A dark side of leadership
corporate psychopathy and its influence on
employee well being and job satisfaction.
Personal Ind Dif2014;59:83-8.

15.Hayes B, Bonner A, Pryor J. Factors
contributing to nurse job satisfaction in the
acute hospital setting a review of recent
literature. J Nurs Manage2010;18:804-14.
16.Mahmoudi H, Ebrahimian AA,
Solymani M, Ebadi A, Hafezi S, Fayzi F, et
al. The study of job motivation factors in
critical care nurses. J  Behavior
Sci2007;1:171-8.

17.Yazdanpanah B, Pourdanesh F, Safari
M, Rezaee M, Afshun E, Ostvar R. [Factors
affecting the motivations of the staff of
Yasuj University of medical sciences from
the point of view of the managers and the
staff]. Armaghane Danesh2004;8:1-20.
(Persian)

18.Alvan M. Research in the field of
organizational problems and failure to


http://dx.doi.org/10.29252/sjimu.26.1.195
https://sjimu.medilam.ac.ir/article-1-3461-en.html

[ Downloaded from sjimu.medilam.ac.ir on 2024-05-14 ]

[ DOI: 10.29252/5imu.26.1.195 |

OhEes 915 (8300 Jass-...e0lc sESs slo pBwiley OLS)S el Ciyd) 13 1igs Jsloc (53iy Cazglgl

satisfy the need of employees- Articles
about the fundamentals of organizational
behavior and motivation. Publ
Manage1991,;2:131-7.

19.Jabbari F, Rajaeepour S, Jafari S. A
comparative study of Esfahan University
and Esfahan University of medical sciences
faculty membersjob motivation based on
Herzbergs theory. J Health Inform
Manage2004;1:15-20.

20.Bakhshi Ali Abadi H, Norouzi D,
Hosseini ZS. Effective factors on job
motivation in academic members of
Rafsanjan Medical University. lranian J
Med Edu 2004;4:33-41.

21.Khan RI, Aslam HD, Lodhi I
Compensation management a strategic
conduit towards achieving employee
retention and job satisfaction in banking

sector of Pakistan. Int J Human Res Stud
2011;1:89.

22.Danish RQ, Usman A. Impact of reward
and recognition on job satisfaction and
motivation an empirical study from
Pakistan. Int J Bus Manage2010;5:159.
23.Skaalvik EM, Skaalvik S. Teacher job
satisfaction and motivation to leave the
teaching profession: Relations with school
context, feeling of belonging, and
emotional  exhaustion. Teach  Teach
Edu2011;27:1029-38.

24 Lambrou P, Kontodimopoulos N, Niakas
D. Motivation and job satisfaction among
medical and nursing staff in a Cyprus
public general hospital. Human Res
Health2010;8:1.

25.5arros JC, Gray J, Densten IL.
Leadership and its impact on organizational
culture. Int J Bus Stud2002;10:2.


http://dx.doi.org/10.29252/sjimu.26.1.195
https://sjimu.medilam.ac.ir/article-1-3461-en.html

[ Downloaded from sjimu.medilam.ac.ir on 2024-05-14 ]

[ DOI: 10.29252/5imu.26.1.195 |

QY 123018 «Jg o)lasd (il § Cunay 0)9s

ol (Sib)y egle slEkily (ol alas

Prioritizing the Factors Affecting Job Satisfaction among
Hospitals Staff Affiliated to Tehran University
of Medical Sciences Based on Analytic
Hierarchy Process
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Abstract

Introduction:  Challenges of  service
provision systems necessitate the presence
of staff with higher motivation to work
more efficiently; therefore, paying close
attention to job satisfaction of such staffs to
enhance organizational efficiency sounds
essential. This study aimed to prioritize
factors affecting personnel satisfaction in
hospitals of TUMS using AHP Model.

Materials & Methods: This was a cross-
sectional study conducted in 5 hospitals
affiliated to Tehran University of Medical
Sciences in 2015. The data collection tool
was a questionnaire containing
demographic questions as well as nine
questions on personnel satisfaction. The
validity and reliability of the questionnaire
were assessed, and the data was analyzed
using analytic hierarchy process and Expert
Choice V. 11 software.

Findings: According to the AHP model,
rewards and compensations were the most
important factors (0.262), and monitoring
and supervision were of the lowest

Accepted: January 30, 2017)

importance (0.030). Factors of Job security
(0.182), job improvement (0.177), job
positions (0.091), working conditions
(0.075), communications among colleagues
(0.063), associated with personal life
(0.060), and policy management (0.035)
obtained next priority. Also, rank of items
in unmarried female employees were higher
than that of married male employees.

Discussion & Conclusion: The conclusions
for our investigation demonstrate that
correction mechanisms in hospitals and use
of leverage by offering incentives such as
performance-based  management  can
enhance motivation as well as the
employees’ performances. In addition,
efforts to strengthen social relationships
among colleagues would lead to more
satisfaction as a significant component.

Keywords: job  satisfaction, analytic
hierarchy process, Tehran University of
Medical Sciences
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