92 sls)h (@0 d)laild (@53 § Cumyy 2)gs el (3ib)y eolc alGilils (alc alas

[ Downloaded from §jimu.medilam.ac.ir on 2026-02-10 ]

S lw,lon 43 (g5l Jow y dide Cogulid £lgil oy \§
1391 Jlw y> oY joewi (oo 390!

Pt dg ks s
oW) csSubjy ool AlS) ey lolo § cslivg axSuiisls sl 093 (1

021318 iy o 91/12/19 =355

oS>

Cudlye CutS Wl o oS Gl (g2 Sl gl s il arde (oM 5 (S5 ) ool gt dontdo
aslid olpl ) 355 y5b 4 o Jele g o)l dde Cogts Canng g 0310l (eiST 05 0 bolbe yl2d 1) (5l
2 ) b sl (gl Gl los 53 (5l Jus g e COpis Elsil ) adlllan 1 CBan 1)l ot
ol 039 1391 L

Dl ges S 0o bl Bie dob oy Sl o2lisl b Loy adllas G 5 10 g, 9 so
Jsb 3 04d 428 (Si5id 5 (oM slo Cigds Sl POl b (joel (sl (s logs 5> JELs sy 14T ol
285 ) 290 1390 Jls

S Coguis 3y90 Mo yd 23/ g (WM Cigutid 590 aiiS S i 5l wo s 8TIT 1 yiidg 3r (s lo a8l
by (Sojd Cogid doyd 2318 5 oM cogis kg 5l 0oy 898 s on bl 4B )T 15 Jlew bawy
N Cogdd iy 43y 9 () by e Cogid 5 () @) @S elul gl 03,8 425 ) e oljen
oty ol Cawd &y (il (o aide (Sosb g (oM COsdS i (5)bline dlaly iz ob Cusl 039 (Su5id g
D9 (o iy iy o ORIBIL Ol ade Jlow olyen b lan (38 g (XS Cigis oS @50

Sl a3l g 039 YU Jly g )by Sy arle (K58 5 (oM g g8y 68 douali 9 Coomy
e 50 Sloyd P sl iz o 5 o il jl oalisul 39l oo Sl Cigds halS Caa 0 b s oy
A5k LIS ol Gl o cigits ials jolate 4y (Tl cgles 5 cigts S

Ol o i g 158 1o 03l

el (St ke ity ¢ g gmetils Sl 4308 (Sl sl )l (5 il 1 gm0k 67

Email: Hamedtavan@gmail.com

€


https://sjimu.medilam.ac.ir/article-1-1123-en.html

[ Downloaded from §jimu.medilam.ac.ir on 2026-02-10 ]

oh5as g glg3 sals -... (ijeeT slo lw)lay )3 )Ewy Jiwy ale Ciigiha glgil )y

b S ol Jrwp 5l aoys TT/9 (L3 5)lge b
SIS0 aps ) (Kb b Jad cogis
o3 ilalyen g jlow 393 5l (AU Cogid )lge
S 5l ool s {15)cylSan g sasler (14) e
sl 039 YUl (R 5> Cog—dS (IS goud
4 anlo 6 0)50 o b (16))ySem 5 o 08
SUSSE 5 doys 7202 48 ) oty don )
o cogis T 5l sy 91§ i) cogi s
Cogid (bl Gle 53 9 Sle3)S el (S5
03 0 Sl Sl i 3y Ghliw )y ade
(17). ol

ilige 35 o 50 Cigid (VL gt o8 e
2 ol 3 JSite ol ) e bl (e
Cogid glgl 090 50 GimgGy JSude Casd (yoyiwd
S el g Gros (5K 2929 F1 55 ol ale
ol 05 ol Cogis dlue 4 Hlow o8 I Ladd
P3ye Ot > (S Jhwy B9t 3 A S oS
9 Jn lp b or 3 cpl bl ool w5 s
Aslgy o5 A8l A el lalyes 5 o
bl 0% b lagee )3 igid b axzlse o
ool Cogis by pgdy Cyge )3 g WSl
3gax0 Olallas ;> (16)wims plvl gl @l
W8S 518 orp 390 Sloyd Jrwy e Cigdd
(Vo 5).cul

Olnl 59aS )3 b iagh oyl I adllae oyl
b cogds glgl (b lis gly &S wgy (o Hleud
Olislo 4w 53 1300 Jls )5 gl yy Jiusyy ale
sl by e sle pise) dued plad g0l
7355 05 o JUl ool il gt o
siha o s a b liw)len ()l
@R (lye 51 (o o oy sl SR e
5 s o S souilipgl b5 (B el ye 3D
5 Wb o sl U5 Al Gl b
sl yise) Sl Al ol Glwlon g (32 o o
A ()l 583 g il o) dlizel S 5 Sibgus
I rel BioS ) e wr Sl o plol U
P S Gl b pliwlen gla iz olos

E9d50 Cuonl > & ol ol odlitwl iagh

-

LV RY-T

oS 2 slp odiS ) pgdge Su Cigis
cel & ealed )l3) in ) lae > Cigis
el g 390 (o0 LY (U L dess
0,L3l 5 Cawd (3,8 Citin) oMt oAS W
) &) b olag 3 (5,8 cenw 4 cuiS)
(05 8 o Ja) So5d 2o b g (ts sloo
e Jelge n w31 (0)eidl oo (S 5Bl
3 g Olyr 4 ly oo hliey ae cogas
(ol slenl o oolabl Lo Cuxdge g
iy Al bl squ gl ased YS!
Cogid o)l qeale s 4 plslan 3 o
93,5 0Ll aoclwl pily J1\8 wyiwd )3 5 lgls 4o
sl cudlie sla yisu > Cogdis dylge 5 odes
> 4 ey da il (UE le
S by > el e 5 hles b s bL3)
Sudr plp 3 ogio oo & g Mt (6 yiiiy gl
P Cogis oy 3 da dip S0> S)E
Sox e > eote Joloe o8 Jb 0 (Al
bwy cigid 9 B)b Lid Ll ade cogis
ol 039y Cogid belge (e 1 S lew
S35 g il caa ane Gl sl ]38l
9 Oblew calSd Rl ohlan 5l (85 alole
g (oo hie)l8 )3 Sl g ad (Sdgm 3 sl
Slp Juoy ale cisis 2)lse i wke
(Voory)cel

Cogis 4 Wl ooy lis Slel o) Sidags


https://sjimu.medilam.ac.ir/article-1-1123-en.html

[ Downloaded from §jimu.medilam.ac.ir on 2026-02-10 ]

92 sls)h (@0 d)laild (@53 § Cumyy 2)gs

el (3ib)y eolc alGilils (alc alas

gl gon o sl sy ¢ 03 Gusly Sl an g 038
B 1391 olo 45 5l leMbl ()9l xon i obr 9 M
ol a8l plol 1391 olo s 4

381 oy 5l eslitel b oMbl o 5 450
5 (51513) swos bl jl a5 plool SPSS vol.19
5 O Stsed Jiwe 5 opgel) Sblital Lol
s (ONE WAY ANOVA) &5 b S, (eloll
S (Shy b (Kjd g (oI Cigid o bl
Sy b me pdaw g 0dd oolaiwl (BLS Cunes
b 4 S 15,3 P<0.05 b g0l
o9 R s 4Bl

e bl ol wl pa ol i wy xols
O Al WOMpand o i) (Sudl,S g0
Cumdy g Ched g9 ldd )d Cdnd S (1Sl
ol 2 208 e S5 g 4y sk dib (ol
(0 5T o252 (5 3o 390 2181 sty ¢ gy
41/5) Juo 40-30 s (¢ 03y > laie)lS ST g
o2 bl 03gs (duoyd TAIL) ol IS S a0 b (doy
JW 15 (hly oBas eSps awoys 3818 s
T35l e oBasS eS8, 5 aoy 6319 (5 aal
SUSHE 51 0ey0 96/6 5 a4 Josito dian p3 i
Jabie soys TAA 5 55, 5 ca s )
oS am o ol b adl (1o)les Jgan)l 039
low by 3l e G 55 b diged jl doys 87/7
23 09,5 (i g 485 515 (S Cogdd 390
b Jlo 40-30 o 03 o (oM Ciguis 5 y20
535 34 i o (2 )l Jodn) Cal 0391 o y> 38
115 fsoys 23/1) jimgsy 5y90 BasS Sy 5
5l aoy 1412 5 Jlo 30-40 o 03, > sop
IR g s )90 hlen g Gy
5l aoyn 8918 ogMe 4y (2 ojles Jodo).l a3 S
03y » doyd 394 (i meh 3590 sl digel
olalen buwg b5 2oy 51 5 e 30-40
(2 ojloss Jgaz). sl a3 51,8 (oIS ales 390 oy
238 &S smd o i 2 o)l Jodo owin e
30 Hlow oy bwy BuiS eS8l sy
10 W02 o cpl 3l g a5 3 (So5b cigis
dy90 ye 2oyd 1716 4 Jlo 40-30 o 09,5 5

L ohlwy aalye (i gmed addlae ol j Ban
sl 0395 Sa b 5 oIS Cigis
W 99, 9 3190

5 Sl oy adlas S Sl lagh
oo sy ) e TAT imgsy 550 (gl gl
Pl el s (objo—sl sl ol )lorm o8
(S bl ol 5 (ad ibao dad o) sved
ogo .l ed b Ol il dolal jsb 4y aS 0y
Dg o yed D (65 Hges Djgo & (S Agel
Shawi el p diged o & canl S5 a4 p3Y
o1 s POl b ool (slo s oy Jioyy
2 &S Dy Al iy da odb (g6l 5,5 5]l
plool b alie Sldllas ¢ gl buls Eldlas bl
Pl oz (VONF)wd S 15 ool 3y90 1y
aS u odlaiwl gewd 90 (gl Aol oy 31 gl
sl e o> ol oMbl 5y 0 Jgl Coud
s ke (Jab Coamdy i o) lion
Oliwylon 9 OMpass Cuind gg cdlin ) Cuind
D5 5 053 Jald pgd Cuand 5 02 (S oo
5 N Cigid dy50 )3 Jlgw g Jol e
390 3 Jlow g P> Crond 3 g Jlow (g
39 (o0 odpp o olyon (38 5 (WS Cogitd
Obti g G555 3)50 53 Jlgw & ol powr (i 9
sl g Cigds gdy plSim o T el e
lgee slsel hgy 5l el iy ltel o
e ol clacl 1 ,a T jLas) 9w ool
odly 1,8 o bl dlp bl 5 (o)l y ouslish
5 155 Jloel asl iwp o b o ol 5 s
ozl sume 903l (29, 3l o 2L swan sl
25 ool ki 5l 55 10 @ Aol i ) a5 03
55 )18 OBl sl 53 Baoee ;10 51 sy s
Aol el i (bL L T=%78 (oLl oo by
ol )5 Shae i dly (939)9 slaslne A
S il Jlo S Bl g )l whed 9 )by
Juop bles pas (295 clajlne g bl
9 gy > Sdagh ML (o0 GhagR ) CSHD &
9 03)5 dlye (5)98> Ojgo & e Sl Cid

&P gk D90 sl dges o |y Al iy


https://sjimu.medilam.ac.ir/article-1-1123-en.html

[ Downloaded from §jimu.medilam.ac.ir on 2026-02-10 ]

oh5as g glg3 sals -... (ijeeT slo lw)lay )3 )Ewy Jiwy ale Ciigiha glgil )y

20,3 404 10,5 100 s y> 2000055 80 .l w3
23123 oy 8802 5 ol caws L LSS )
ch Jwp il aoys 23123 s ys 89/43 sy
o (2N Cgdd )90 i) & (B2)5 Cuind
oot (o3 5 Jlow ol (WM low (3
oololy Cogid poyp @l al w8515 les
oy 1567 as sl ol Jab cunsy (sao dab
Sy 5l aoys 18091 casy> 86/48 asy> 5/4
oy 90/90 sy 29/09 s ys 91/8L 4 5o
Cogdd 3,90 o Jalia Jiwyy 51 o> 25/45
9 sl ol (M Gl (S5 low (NS
bl yp slp 5l 4855115 Jlows olyen (S5
lo Cogis g odd (o Al (slb 0,8 (5l
9 o olyen (N Glow (S3d lew (NS
(ANOVA)SL 5 5 90l 51 o olye (S50
ool bloylas sl olis 905l opl ol b ool
NS Cogds g low (oW Cigdd b e o
L s o bl (P>0.05)ui5 sanlio jlow olyon
Sl olpod (038 Cogdd g Jlow (i Cogus
4 (P<0.05)ss] cawd 4y (g blise g,Lsl L3
Ol e Hlon ohen (Sujd Cogis & b
3 e R DL .
L)l able 5 a8 (o (5yblee
5 Jlow ohed (S Glaw (WW sl cigis
b (P>0.05).0i sanlio jlow olyen Sujb
Cogid b ghliwy o o oS 30 Gl b (o)
g blize gyloel b)) jlen (S5
ale Cogds g il L g (P<0.05)anil
L sl e cgybol bloyl 35 o sy oyl
ol 45 30 s (P<0.05) oy (oS jub s
Oty 4 5l e Jlo 55l a8 (o)l il b
Oz e Hlow ()8 Cogdd (Byme
L oaan p cad M o g)blixe )bl bls)l
5 ew olyen (M low (Sojd sla cigis
b (ol 5 o82,8)cind g5 om olon olod (S5
N low (S0jd oo (I slo cogis
JoU Cundy o g slew oo (038 g slew olpen
L N R A

89/5 w1 a8 3 |15 Jlew lalyen (Sojd Cogis
5l aoys 3UST g 0 oy3 9211 o3 34 oy
S lew (M Cigdd 3j00 i 4 Gl
I8 slew olen (58 g )low olyen (WM low
& ololis,8 5l asp 19/2 § as )y 87 .l 4§
88/99 5 jlow (K3 5 oM CigdS 350 iy
Cogdd dyee ol 5l wey 2UL ¢ wop
T8/57 .5l 48,3 )18 Jlow olyor Sojd g (oM
5l ey 26/19 5 wsys 88/09 s 311/9 sy
e i 4 Jlr B ) 5 )5 bl b ol
ohen (M lon (3 olaw (W Cigds

o> 91/66 o o2 9 olew olpen (S5 g Hlew
Sy 5l 2o y3 22122 ¢ 00 y3 91166 0> 19/44

Cigis 390 i @ Juo 979 o o) ARl L
5 slox ol (oM Glon (S5d low (I
L Sl il ad s 15 lew glalyen (S5
91/66 L cwiy o Jl 10-14 o )5 able
3390 20,5 16/66 4 00 y3 100 <o ys 16/66 oy

olyod (oM low (3 low (NS Cogid S
S il b Juy g slen ol (S5 9 o
@l Jo S ol ) st g Jle 10 51 i
9 30 8771 cxoy> 35/08 (a3 91122\, s s
o ol (oS oy iS 390ty 2456
IR sl glalyen (58 9 jlow olper (WS jlows
ool g gle o aib Gl Sy (Sl 4B S
aS ol L ol g odg a a0 i b D
b ey a athn ) s [ a8 sl b Syl p
3y90 Juoy> 209 203 85 wyd 20 w0 70
ohen (M lon (3 olaw (WH Cigds
Bl Il as S 15 le olyen (o385 e
87187 039 cooss &y Jgisiio i )> Cinss [ &S
& 20> 21127 § 305 87187 <00 y3 15/15 oy
Olew (3 Gl (N Cig—dd )90 sy
g 4> )13 o olyen (o35 9 )lows olyen (NS
23/404 20y /A8 s )s 25/TT oy> 91/48
@ amn (> cdd [l G b GLS,K 5l sy
Olew (3 Gl (N Cig—dd )9 o5y
3 e olyen (g8 g slen ol (S


https://sjimu.medilam.ac.ir/article-1-1123-en.html

[ Downloaded from §jimu.medilam.ac.ir on 2026-02-10 ]

92 sls)h (@0 d)laild (@53 § Cumyy 2)gs

el (3ib)y eolc alGilils (alc alas

A ob pli ol cunsy gl o aih )8

5 s Ko 5 oIS Cph S oy
(P<0.08).5ls

sass s b)) (P>0.05).005,5 sanlie Hlow
(P<0.05) log (oM cigid b &tn > s
FRr- 7 Shoie b Ghliwy o8 ob ol

) o w%u 2 u“’ ).) Ry " .

clad Coron (B ki s 59 I3 3590 (SBINg (Jlgld 2595 .1 5 lowi Jou

Loyd 3l ool Cumer> (sl yuiio

57/1 84 5 o
42/9 63 Sy

74/1 109 s RIS YW
25/9 38 St

35/4 52 Jw 30,5 o
41/5 61 JL40-30

231 34 Jbo 40 5 i

2512 37 5o Jab consg
7418 110 Jake

3/4 5 ol Cdwd o
96/6 142 oS

28/6 42 JW 5l s JLgm
24/5 36 J9-5

8/2 12 JL 14-10

38/8 57 JWi155 G g JW 15

13/6 20 an  Cand Tl S s, Cawd sl
22/4 33 win ) s T

63/9 9% win yd Cand Tl yudy

S5 )58 i g Gy > 33 IR D50 (S g Jlglpd 2595 .2 5 lowi Jgu
Sow 2l p0 g slow (K508 9 (OIS Clgaih L agalge

5 A 5 4 » A 5 o

Loyd ) K T L o ) K Vo K | KO Y L A WS L S| KPS BroE
28/5 42 6/6 10 34 5 39 47 36 48 27 4 61 9 292 43 Jw 30 5;
31/9 47 952 14 2/04 3945 58 2919 44 115 17 34 5 38 56 JL40-30
15/6 23 7/48 11 476 18/35 27 14/4 21 8/84 13 27 4 205 30 40 51 i
76/2 112 2358 35 102 15 898 132 76/9 113 23/1 34 12/3 18 877 129 Js

51 75 6/12 9 6/12 51 75 48/3 71 884 13 6/8 10 503 74 Sy
25/2 3y 16 26 408 6 387 57 2806 42 142 21 54 8 34 55 3
76/2 112 2358 35 102 15 898 132 76/9 113 23/1 34 12/3 18 877 129 Js

355 (9 By (g pf A Ol bleS S
S 3 b sl gl ool bles g o8
Orod 9 Wl 093 CigSar Joee I 93 5 ba b
35 g e (San )y Cigdd LA el cle
Lo drol> D (o> Cogdd ogad )0 x> ok g
By ol 0yg0 0 dl3l ST &S e wl  Llus sjo

S5 Aol 9 S
Gy b cigis i S glgl ple
g Sy @M (Sopd)edsliee Ske plojle
b Cogid pwyp 4 baid adllae ) > (i
28 Sl odd drgi gl Sy ade oS g
St pa p Gleyy Jrwy i ol el
Sl Gl e 5 L8l o il plen LS


https://sjimu.medilam.ac.ir/article-1-1123-en.html

[ Downloaded from §jimu.medilam.ac.ir on 2026-02-10 ]

oh5as g glg3 sals -... (ijeeT slo lw)lay )3 )Ewy Jiwy ale Ciigiha glgil )y

oS o3y oyl pils adllan elo a3l 3 S,
095 (oW & Ao (520 ) (duw 09)5 ( pie
5 {3y Ken ¢ cudl &S o34 Lo 30-40 s
oy 395 Sliios )3 35 {16)c ) Ken g o 08
) 8y b adlas 3wl )8 plgis 1) (ol
S99Y 5 (22) )yl 5 9V {17)ey 1)Sam 5 0315
L2je ol g o od 1S5 (23)) e
03 (o) by I e (ejd g (N Cogas
ol 00 ol e cpin 0 pols iy )0 oS
sl isn (wled j o8 Wil oo ol Gldllas Ko
cogid S i b ghlicwey bl
b b e guin oS (24-27)cxl 039y S jud
25 caml L5 )5 Glpl j9S ) Ciguid slo (o)
0B &l sl ojng ply] axel> ol)3l o 58 )3 Yl
2 (el pypea)ls > coley Wb 5 a6
2 A18)yen 5 mrbe 25 392y ol S
@ Cand U] e (38 Cogdd () yieS 3)90
Ly )90 sy (§)liw y 48> oS 03l ()15 3y
@ o] 3 gy S LBy cla b w0y
&S oy 59 (o3l Jla—inl ol o L il oo
S & Cand (Sopd Cogid Gl b lew
@) 09 el g pid g 03,5 (5)hags WS
S ol (2N Cogid )90
Oglite (oo gl Cogdd Gop Jelo 3)90 5
5 {19)hlSon 5 ok & g0 i sl
oS Wl ol ol (17) o)) Sons g 03lj puny s,
ypo Jlow (balpen (s | Cigdd 3)lge (i
o 4l Y 3y o gl B, 4,
Cogid Male oS wmd (o U j RSl agh
355 e slow plalyen lanl gyl Jwy ads
O3St 5 d2T)eo) Sam g gmphi sl 0392 oy
Cn iy oS 3l ody dox ul 4 (28) ) Sen
o 9 Ohlow b iy e cigad Jole
o 3l b cgla cpl s oS edg Hlew lalyen
Sl el oy sl 5SSl @)l 3 &
S b phlw bjle glalyes ©BMe

@M&adl)bumwb&lyalsﬁju&
dy90 3 ©Vlgw @ &S Bly (> Gl pas L
g iz B ool ) iy g (Simp cigis
Olise a8 0 L cawyy oyl g adldy ki y
Cogid 3y5m (63L5 Lo Slasd 5 slogy oM Cigis
welge Gliwe g 29 485 )13 sl bawgs (058
Cogid axzlye Glise g jlow olpen (WS Cigis |
i g (2N ogid 5l o olyen bawg (S5
oor b {1A)los g gsho Cosl 035 it o
Sy 31 2o y3 TT19 oS Sy dmis oyl 4 Ciguss
49 1) (S b ad Cogds 3)lge jb S Bl
NS s g aoyd 986 cogis IS gons oS
Lgllb 3y C.»LJ O oo 039 o yd 97/8
5 oy D32 Sopd was oy BI5 Sop
o Cal 039 203 0915 50l gy LU 5 o5lissl
SSugd Cogid g doyd 459 oS cigis e
Cuol S5 4 p3Y Ll ool )15 (S5 g oS
Ok sl sl L oladss pl el gl o
2 A2l San g pusSle 2y Sl o2yl
@l oW 5 Spd sle cogis Gl (IS
ol &S Wl ed)S S wod T4 g 0o 9T sy
P S Cogdd e o (il old oaimd
P ol pl cde il pols imgh b asllles oyl
2 &S o3 cllae pl (286 (Supd Cogdd e
238 sl gl Gloj ojl 5o oy ade
2 Ll @dS Oye Giagh oloy B ol les


https://sjimu.medilam.ac.ir/article-1-1123-en.html

[ Downloaded from §jimu.medilam.ac.ir on 2026-02-10 ]

92 sls)h (@0 d)laild (@53 § Cumyy 2)gs

el (3ib)y eolc alGilils (alc alas

Stlie 5 Boio Gl el Koy )by
5 obl @ladl g oSl Ll gt o 4 oy
g Jels ohluoy slp hjeel sl 0y9> ()15
byl (g5l dinej )3 (syku (Lol (i o2

A 4 ge—o b ol plales 5 hlen b casle
oy Gyl | pogmad & (oges (bigel ) (o
Ol Cogds L) als 4 el 0 Sl e g

oles Sa ol e

&;'}i*"f:“
aueS g 6yl 9 Clidos p e Ciglee |

@ el (Siy pole KD ppeiil Clides
0 1Sl Lale o glael j (b coles bls
@ e gl (Ko pole olitily (bl g (55l
Canlyy jleasl iy Hliel e LB
ihas Lgb g (o)) red plol sl Gl loy
&%@9Lmoiwl)>3@w1b4ﬁ1cﬁiau;ﬁs
S8 pyie B S Sy b eled (oS ]

Dy (o
References

1-Whittington R, Shuttle WS, Hill L. Viol-
ence to staff in a general hospital setting. J
Advance Nurs 1996;24:326-33.

2-Cezar E, Marziale M. Occupational viole-
nce problems in an emergency hospital in
Londrina, Parana, Brazil. Cad Publica 2006;
22:217-21.

3-Kisa S. Turkish nurses experiences of
verbal abuse at work. Arch Psychiatr Nurse
2008;22:200-7.

4-Felton JS. Violence prevention at the
health care site. Occupa Med 1997;12:701-
15.

5-Adib SM, AlShatti AK, Kamal S, El-
Gerges N, AL-Ragem M. Violence against
nurses in health care facilities in Kuwait. Int
J Nurse Stud 2002;39:469-78.

6-Joubert E, du Round A, Van Wyk N. ver-
bal abuse of nurses by physicians in a priv-
ate sector setting. Gov Abst 2005;28:39-45.
7-Kingma M. Workplace violence in the
health sector: a problem of epidemic prop-
ortion. Int Nurse Rev 2001;48:129-30.
8-Littell K, Littrell S. Understanding of
violence and aggression: assessment and
treatment. J Psychosoc Nurs Ment Health
Serv 1998;36:18-24.

®

€585 Olie oiRon sl a8l bl
I olen olalen bwg (b g oM cigis
Oty 5 0392y Al S 0)90 Job 3 (o)l

ade Lulalen o Jlon (Sojd g oM Cogis
ol 030 Jo 40-30 1y Lt Alsls b bty
Ol ade Hlow (S5d 5 oW Cogis iz b
Obj » Jlew ohen (M cigds (b 5l s
ade lan ol (S3d Cogds g Ghye I i
A 4l 4 de g bl og o ) e (e
2 b Cogis eyl jop JolS Bl oS sy (o
g8y alS ly g 0295 pdy el b s jlaw
4 258 (oo by (il Sy ade b cogls
Ol gl 5 0,5 adS Cogds ge8y Jelge L
5L el liasslow Lo e &S il p3Y la ]
s 50 5l bl lales GBMe cilels s on
Sow glalen gly g wlite Koo Liso b s
Jiwoy dlawy 50l38l 09 48,5 Jlas 55 ol e &)

9-Findorff M, McGovern P, Wall M,
Gerberich S, Alexander B. Rick factors for
work related violence in a health care orga-
nization. Inj Prev 2004;10:296-302.
10-Winstanley RW. Aggression towards
health care sttaf in a UK general hospital:
variation among professions and departm-
ents. J Clin Nurs 2004;13:3-10.

11-Luck I, Jackson D, Usher K. Innocent or
Culpable? Meaning that emergency depart-
ment Nurses ascribe to individual acts of
violence. J Clin Nurs 2007;11:1365-70.
12-Lin Y, Liu H. The impact of workplace
violence on nurses in South Taiwan. Int J
Nurs Stud 2005;42:773-8.

13-Connell B, Young J, Brools J, Hutching
G. Nurse perceptions of the nature and freg-
uency of aggression in general ward setting
and high dependency areas. J Clin Nurs
2000;9:602-10.

14-Safavi SS, Nejad N. [Prevalence of
violence against nurses in hospitals herald
of Saveh city hospital.]. J Hosp Ghased
2005;11:14-8.(Persian)

15-Salimi J, Ezazi AL. [Workplace viole-
nce against nursing personnel of nonpsych-


https://sjimu.medilam.ac.ir/article-1-1123-en.html

[ Downloaded from §jimu.medilam.ac.ir on 2026-02-10 ]

oh5as g glg3 sals -... (ijeeT slo lw)lay )3 )Ewy Jiwy ale Ciigiha glgil )y

iatric emergency wards]. Sci J Forens Med
2006;12:202-9.(Persian)

16-Qodsbin F, Dehbozorgi Z, Tayari N.
[Survey on prevalence of violence against
nurses personnel]. Daneshvare 2009;16:43-
50.(Persian)

17-Rafati RM, Zabihi A, Hosseini J. [Study
of nurses exposed to verbal and physical
violence in hospitals]. J School Nurs Mid-
wife 2012;17:5-11.(Persian)

18-Ayranci U. Violence toward health care
workers in emergency department in west
Turkey. J Emerg Med. 2005;28:361-5.
19-Kamchuchat C, Chongsuvivatwong V,
Oncheunjit S, Yip T, Sangthong R. Workpl-
ace violence direct at nursing sttaf at a gen-
eral hospital in southern Thailand. J Occup
Health 2008;50:201-7.

20-Senuzum Ergun F, Karadakovan A.
Violence toward nursing sttaf in emergency
departments in one Turkish city. Int Nurs
Rev 2005;52:154-60.

21-Jacaobson J. Violence and nursing. Am J
Nurse 2007;107:25-6.

22-Nolan P, Dallender J, Soares J, Thomsen
S, Artnez B. Violence in mental health care:
the experience if mental health nurses and
psychiatrists. J Adv Nurs 1999;30:112-20.

23-Lawoko S, Soares J, Nolan P. Violence
towards psychiatric staff: a comparison of
gender, job and envirommental character-
istics in England and Sweden. Work Stress
2004,18:39-55.

24-Hegney D, Eley R, Plank A, Buikstra E,
Parker V. Workplace violence in Queens-
land, Australia: the results of a comparative
study. Int J Nurs Pract 2006;12:220-31.
25-Gacki-Smith J, Juarez A, Boyett L,
Homeyer C, Robinson L, MacLean S. Vio-
lence against nurses working in US emerg-
ency departments. J Nurs Adm 2009;39:
340-9.

26-Hinchberger P. Violence against female
student nurses in the workplace. Nurs For-
um 2009;44:37-46.

27-Henderson A. Nurse and workplace
violence: nurses experiences of verbal and
physical abuse at work. Nurs Leadersh
2003;16:82-98.

28-Jackson D, Clare J, Mannix J. Who
would want to be a nurse? Violence in the
workplace- a factor in recruitment and rete-
ntion. J Nurs Manag 2002;10:13-20.
29-Rahmani A, Dadashzadeh. [A study of
work violence against medical emergency
stuff in Azerbaygan sharghi]. Sci Leg Med
Magaz 2010;15:100-107.(Persian)


https://sjimu.medilam.ac.ir/article-1-1123-en.html

[ Downloaded from §jimu.medilam.ac.ir on 2026-02-10 ]

92 sls)h (@0 d)laild (@53 § Cumyy 2)gs

el (3ib)y eolc alGilils (alc alas

. Survey of Violence Against Nursing in The
Ilam Training Hospitals at 2012

Mozafari M*, Tavan HY

(Received: 9 Mar. 2013
Abstract

Introduction: Physical and verbal violence
against nursing are very critical problems
that could influnce the quality of nuring
cares. The extent and causes of violence
against nurses are not fully determined in
Iran, yet. So, the present study investigated
all kinds of violences in the training
hospitals of llam city in 2012.

Materials & Methods: In the discriptive
research, 147 subjects of nursing staff who
had experinced physical or verbal violences
during 2012 were randomly selected from
the training hospitals of llam city using an
author-made questionary.

Findings: About 88.7% and 23.1% of the
studied subjects had experinced the verbal
and physical violence, respectively. Also,
89.8% and 23.8% of the nurses had experi-

Accepted: 29 May. 2013)

enced the verbal and physical violence,
respectively from the patient followers.
Based on the results, the most common
violences against male and female nurses
were verbal and physical, respectively. Mo-
reover, a meaningful relationship was found
between the violences and the age of nur-
Ses.

Discussion & Conclosion: The occurance
of physical and verbal violence against the
nursing staff is high. The situation warns to
the scurity autorities of hospitals to pay
more attention to the nursing staff. Also, the
using of media and the training of medical
personnel may be helpful to alleviate vila-
nces against nursing staff.
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