[ Downloaded from §imu.medilam.ac.ir on 2025-07-05 ]

[ DOI: 10.29252/5imu.26.4.53 |

qV 0 @)lgn o)ladd (Jinid § Cunyy 8)93 elbl (Sb)y egle (Sl (ke alas

3 O] (S5 pole RIS Caluw g CudsS 2L
JIs5 @9 Jae (bl 5 ol 269>

* .
\cifbhﬂf\‘w)@

Silp) o) o) xS pgle sl e leWb) cs9lis g o) 540) ()

WASIBITY by s, WAB/BIYe wdly o g ,b

oS>

Oy S e b)) Baal adlae cpl )l o drwgi g (Sl osile (i (oS sBLS | Ly Slxie cuiS bl ddotdo
ol o pls] )ly,l8 6B 1 el (S5 pole oSl colu

Jls 5 o8l ol Jels LSS S )y iy ol o)lol amsle 3 plol o= o Sy 42 w0l Simok S8 gy 9 o
3 50 Bl 8ol (68 Wiges b, 5l odlitel b 5 YAV ilSS Usard ko colig 5 4 &l ooy LS5 a5 V¥e e sl 4 AYAY
o) o o] sla sy 5 SPSS VOLIG il gy 1 slial L 3 o ol Lo 5 45 33t 5 g b sy wADE] 55155
A plosl (G505 ST T 90 4T pgal) otz Lol 5 (Jlino Blyo0l 5 (2Kle o>

Colo g 5> Jlie buly) 5 copli oalisiel Cgpes siadgn ol Sl i @ adlae (il @S b ipdegy (slo 4l
2 (g )blize glas el o Gl dunlie (gl aSTY dae b &S 0dg Y/YS o VIV FIVA XX ply oM (S5 pole oSl

@3lisl Cgges csiindges da oz 53 P (g pole oKl Cole g sl Cundy oy (L @l {gm doul g Cou
g 8511y adllas gl )3 sy 3550 OISl ol g kS s oaled Wl oo Cglis oy ol Lol sl Blite Ll 5 ol

JIsS g ol g wutS M) (S pole olKuiil> 1505 5 2319

Qlﬁl gr)\g_‘ ‘r)\i‘ 9;":')9: (_,.Lﬁ n\g.:ﬁ‘: M| L;)}L'J K) )LJ o)|.\| d_,:.m.ﬁ e.x:...;“,.'» £
Email:mdarabi798@yahoo.com

Copyright © 2018 Journal of llam University of Medical Science. This is an open-access article distributed
under the terms of the Creative Commons Attribution international 4.0 International License
(https://creativecommons.org/licenses/by-nc/4.0/) which permits copy and redistribute the material, in any medium or
format, provided the original work is properly cited.

oy



../final/\(https:/creativecommons.org/licenses/by-nc/4.0/\)
http://dx.doi.org/10.29252/sjimu.26.4.53
https://sjimu.medilam.ac.ir/article-1-3737-fa.html

[ Downloaded from §imu.medilam.ac.ir on 2025-07-05 ]

[ DOI: 10.29252/5imu.26.4.53 |

0OhE5es § (IS @pe...)) el Sy eole slEily Ciyly g C13835 (b))

gk g higal sl el byl ol 4
Canal gyl b ] Sl catr 45 ¢ o olSuisly
ol ] 5 48,8 900 (sla plaE] Aty o (¥
Cuodl & (2 (g 5 (Sb g atanld g Mol s
b Ll fcwl o Sle aSud 5 coyml oSl
oL s e @y (phb Sro 35 el
Q& oliwd o g edlatel ae; SleM bl
L Y
5 Shal 4 ag b Sljle j» a8 cul (5902
Olrio catS o)l 4 B Glp)l5 cla S
(F)asl 395 g

il il gl cole 0y 4 b el
Colos oy Sl bl 665 un Yol |5 cansl
D1 b 6ygld Bkl els 5 3l 352
Loy o ) Sladl oMol b air (S
bbb aie cpl gl 558 (30l ()5l
56 B Giegh (V)093 ol ol oy CutsS done
A5lgs o3 38l D)lge oy Fr yd aS Cuwl edly LS
QS i b cole g > ailgs o aS ) 4
I ey JB ol & 9 (o g pal
5 diwlgdl wolw g Kl 48,5 Gy sl
$iFl s oloy S cage w5 IS
@9 b Colo oy phate (2bj)l g il W ()9
b o dind 5 @b bli sad aseds o) b
g NS sl ly ol Ll
(5)2ys) anlgd Cuwd 4 die) cpl D (605 eaensS
Mo LalS g 4 b ol oy cudS o)
Uiyl 8l elile Jlaww Wl o b ol 43 39390
9 Jy sl 03 o bpd Sl oigte g lgiee
9 Sy joy & alex I gnan lad)lS g b ac>
S5 b 4 o3yl lioy) 4 |y SleMbl gy Lz
(V)i o adlan g Ly o

Gyuio o) Gy I By (Si b CuS
Sl 4 ol 5l G b b 4 5083
ol Wi gy wlodd cudS ogad 0l o
Conl 03)5 €8> oS ok (s dunlie L]y CudS
(sl 4l sl & s o (I 1))
Ao & Slodd caS i) 5l Ban a8 o b))

o¢

Ao
b oyl 5 oslitl e sl o Jlo
ol el Gl Jl s jeai JB pe oy
s rd Sy p3ye @2pe gl 4 ) oyl g
03,8 has colw g gibre las o GledMbl 4
SleMbl 4 s 3955 (slp sl a0 ol g ol
b ol b ol d3le (San |, (Sigysll
B > oS ditwd b ol I (gl al HLdle dc gosro
Oialed B obd 5 b (puSe (SIS gl o e
Lz 0db oL S Cypio 4 g g 0 00>
@l plojle By lp 1) (ol I3l sl il
Ay o LS b o] olaie a8Me 5 lbbke
o5, g5 & glojlus (sla o5 g 5 3930 leMbl
b gl IS e 4 Gl 6295
5 Sy ol Closs &l iS5 o5 ALy igd (o0
ol bog wljy, e Ollg 4 oy
bl 3 &S 050 (oo g )l 93 ) g
(VS o y9hd lojle SIS 0Ly o]
& (@3 4 parie slb Cuo)d g Ll 4 a2y L
3929 4 g SR Al ohg 4 g okl (5ygld
e b g dmsge lojls a8 jgyel unl o3l
Slp & B Gy (o ) pop—ad b (g
@ phl gpsld ol e e p gle o
2 LBl 03,5 SleMbl oL b culo g (2lhb
Olojle cullsd 01iiS St plgis 4 Colo o
g sl Conl Bl jlws laild e (b
ol @Bly 53 (V)i 02ndy (S 2 o0
olys 1) copl jl elil by o lojlw
asl> g plojle le (ol dlwg (py cwle
4oy e der ol & LSl p Il
D905 0yl gt SThe 5 b oSl Ly Clraw
Slial g boiygd (Byme b Bl b colo oy
Gl 098 by ot b eaSiily o olazs]
woye hears il gblis 5 b wid) «odjp0l
cobliw] Byme (o g (bjgel Ul ol
wslad Rl Ksgul il 5 bgomdsh
sl 4 sl Jl3y55 50 (ol Cumal Sl g (b
PRI b ol 0y i 45, ojgpel > &S


http://dx.doi.org/10.29252/sjimu.26.4.53
https://sjimu.medilam.ac.ir/article-1-3737-fa.html

[ Downloaded from §imu.medilam.ac.ir on 2025-07-05 ]

[ DOI: 10.29252/5imu.26.4.53 |

qV 0 @)lgn o)ladd (Jinid § Cunyy 8)93

el (i) egle slEiSls (alc alas

3 ollan lans g bawgito (ob3)) 039dxa 1 (o)
g b ojl g ol 4 asg b goeome o .l 4
ol 5l sletel it o5 nle g (IS
sy (635 o Al sl ol g 03)S s
Gy Bhaie 5 ltel (e85 Canl Syl ginio
)l 5,0 oBah (65800 abuls sla colw
JJIsS gy Jao lais b dme 0 (VWA gdes
CondeS d900 50 (so9rke Jho Sy dawg 2 (6309
Glods CuasS Doty jokriods laculwy Gloss
Olodd CutS Doty (oge Jdo b ol o
Fhe 5 b glojle sl cols oy Glo, el
doo (I¥)cusl 03905 () 9 b 1y (Sl M
dgie jl a5 28,5 )5 5 Jlme b (lpl (Sij
Jolei ol ccnlals ¢ ow ywd cablB codlain! culils
U"‘ C"L"’ U»Lpl 2 Dy 0 J.S“u OO daLo)Du 9
oS (S sl Colus g (0F) a0 > VAR dalllas
B (10)53g )ly58 0 bawgle CudS gaw
5 e sl G e (o855 sl (gl 8
9 ul.)s.’xw‘.) )b) L; :Ls 9 aala wl l;ls
iy pole 9 SN Cwy Al Measddl ¢)6
ol Y )l odlasiwl l.> dA.QDo U" ! o.))f )2
Solol dges OVY bawg 5 Byl o 4 o
aS ol Hlis b asl b plosl wny § eSS

il pr coio b el )8 gla Colw g
gt pdaw )0 wdliiwl culild ais 5l o 5 Clis
Oben 5 cngn (V)81 )18 b 4 lawgis
Colw ©g cunsS Sbj)l Baa b gl aslllas (VYY)
bl 8 YV Sl ooyl b (Ulg> g (8559 ©)l3g
Jae jleslatwl b Ldjyg sla dlw)y Copde jd 0pus
Al sl plosl (AHP) o Slpe du Lo oo
Syliilinl Aol yiwwyy (3t cpl D (S ol
O 5 g (WAY)cws (dii> Colw 0g (b))
Syl ol gl edlatwl CublE 59 a5 day
9 009 /YA Ui w‘» L)I)”° 9 <15y UU? 9 L)'J))9
Jolsi i g oyt Colo 09 e ploxa]

OV)cw! ooy jolad! 35 & 1) 59 cppieS

oo

o STl 5 olasl ol she GISS b,
culie sl B9y S (S plate cpy (A)eud
@l oyl ulul p o8 cul sla 0ged < 2b)))
oo o8 b (380 Ol sl o ¢ S)le
ool B gy plo jl gaiediyl (o)l sl jlas
Clodd g9 aej 2l Sbml case |y
il slr gy ol (V)29 (oo 0ad il
Do (o odlatwl gla ybgy o Colw g Cut S
lgis a4 JsS gl JIsS g o ol 5 (S 8
2l oeess de Colw 0y cudS claylil 51 S
s el cars o) o b e
wbS 4 (Sgpsll sl (oS58 QLS g )b
2390 CadsS (9905 3yl Car (mlio Jll 5 00
oleils S (S9psll )ls 3 ySlas I bl
ol IS o5 il 5 Gl sl a5 (V) )l
15351 dilga YO 5 05l VY ey ¥y ok o adlge
age cpl @pl 4 i b Glilng 0 sp 4 &S
Sl cpl 10,8 Sluss (hed Cauwd b ojlo 5
Cgres cgdiodges 3l Al Cjle iy 4 Al
ailge 5 b ojlu . blize bl 5 caplis izl
()l ool Juads a5 Y oyles Jgan 13 ol cla
olye bl adlae (WAL aingh  (gieo
sl Kl sl abols oy Slbuws obj,»
dSgrke e iy N Wl g lpl (e
L)l Oiegh cpl Gaa o el b ol cuas
S o 550 glo AblS slo cols oy
9290 sl adlge g ojl ol ol oS (g
D dige) (el 3 (Pt 5o Wl g JIsS g 5
i 5l S el o 5 Sb iags ool e sl
Or > B ojle IS (85 pliee cnie o)l
Olisebl ol 4y 3laie cadlllan 3590 Colw g 0350
Collae Cundg o |y o] 4l (atodgu any 5
Ol 1S (o5 s (2 yeS g 03> )13
sl (gaiadgu o 3 (2 Fuwly Gl ol 4 Bleie
g odlatwl Clgpuw dlul 10 39350 sl ol pin o2
B eog lo cols oy algs Ly,
ioslhe s (S (25 egame > )8
390 Colus g 0d 5 Coplla day gl ol 5 gllas


http://dx.doi.org/10.29252/sjimu.26.4.53
https://sjimu.medilam.ac.ir/article-1-3737-fa.html

[ Downloaded from §imu.medilam.ac.ir on 2025-07-05 ]

[ DOI: 10.29252/5imu.26.4.53 |

0OhE5es § (IS @pe...)) el Sy eole slEily Ciyly g C13835 (b))

o (2l aeb Gy g S 0o cdlas porde
Srge sy o Ca el Cud 4 o oy
Nl )8 elil (&S by 5l g asl oy
Opaaze jypax b paadS o) 0 Jlb Sy
F)oleMbl (53518 oo 5 (6 V)eledbl (5,513
sl pas lie os)lpdd o il lp (8
Pl OlalS” Slao 53 (oloyl 929 b g ©lle plod]
2 G o g 4 o] Sl & a8
lgoee 2ly) (5 pioxiw ) a8 Jlosl 4ol iy
Cupe g Cledbl (65l paasis | & Y
38 adllae | Ad Cuwlgsyy cleMbl (g)5ls
Sl)) S Oygo a1y 395 Mol gla B0 3]
oy &S Shomw oS Wb AST i op Sled
OlolS 51 oolatwl )by yemws Coley 3jlae dgizes
sl OYlew (655,18 (Y low Cuonl ccuslio
Ao |y o (ALl lpl JooSS ploj 093 cuslie
ol 31 30l 35 4sb oy UL a1 )3
ol x5 68 15 S ol gligS ST o
D G5 s ean ) S s 3 0=/
S ©g aab oy Canl ol Gy slo ©)le
b bl wl & cwl 48 YO (b
Febagia =5 A28 L sla 435, S
iy ool ) 035 @alals (0=3b5 (L 5 T
Y5 5 kol an ¥ QB > IS ©g )15l sla adlge
Shedge 5l A5k i 4 an ¥l el s
BAY elo Jlgus)osliz] cdgges (3 5) (elo lgus)
Mize LL3) 5 (Y8 BOA slo Jlgw)ealis (1Y
X7 Jgw o o Jlgs 231 5 (B LYY slo Jlges)
SIS byl @l 3 1) )8 g 398 (oo (B L Jlgw
2,58 o il L Slmio cuaS jl gd iy g
wobaid] duapuw 5 dged p> bl p dslllas opl 4o
dy90 Slye 51 S o 50 Slojlu diwy yo 4 0 03D
(Ssis g ooy g it jS1he 9 b aSud)adllas
Sy psle odBh la cigle 5 b i lon
WWdgy adlllas (3 395 4 blaio a5 LS, (e
5 dae ol el )lie s jalate 4 .600,5 )l
Sy o ol 5l g as o sy b ol 4 adlas
pMel ygo 4> el Joo 4 ciges adlhae j> oS ps

o1

b Calo 0y gl 3 (Vo) e 5 0]
ol He la oKl (o550 sla sl
shiel YL &S Db Gl mls gl oL
ol & @l jliel o5 (b g Gloseh & 3late
Syp0 sl Abuls plad 0 €ude? dm  Fuwly
bl 0sd gike d)lse a4 drg L (Mg o)y
sl 6r9p8 Syl (PBADL la colo g CuiS
CuisS 2bi) oap & adlas ol iy e
oBs 5l bl (Sdj pgle ol cole oy

ol &3l LSS

L 99, 93190
)8 g9 jly s len pob lagh
LS, als Jols mgs ol (syle] dmels .l
9 2ol Coglee ¢ jgel Coglae oliw ,» Jels
pole oy ()5l 5 Cliddod Cuglae 5 (i)
Dy, Wee olad 4 IVAF Jlo o o) (S5
A3 B YAV ()85 Jge b SeS L dged o2
L 5p5 Wged gy S adlas cpl )3 fad aB)S
el Gypo a5 gl dibgl adgs 4l dls e
Ol S oad edlatwl by aiges bl (gl ool
9 oley g dliee jSTye g by a1 ols Lo adgs
pole oKy sly Cogles 5 b i jlons o Sliiow
Jold 5o B adlo g o) o aw )3 L] (S
L 03> (5y9l3)5 yslaie & 350 QLS (Slojl di
g Jho 2)luliel aeb a5 GRagh cpl
e Olgy 5 a2 auld a8 eolizl (V) IS
P8 Gy o G5 Shgo dbye lax (b K
92 bawgs Aol lawyy (oSSl (Lol a5us ol al> o
A pe )3 9 03)S der i ()l (b 4 balus o2y
s 93 e joax bl aule (b ey
b ol 3 g 0dd (gwyp dol oy Sl do
gl Sy dea i b asl Glay s So (BBl
ol ()l s g dopo (b3S Jol
9 el b 4 blue (0092 3,3 93 by ]S dl>yo
So g ond 02T (Sl A Baome ¢S]
s g0 5 Ll el Cund 4 SOl aeus
buwg L8 abs e ;3 odel Cuwd & S b5y
bld jl b iy (dool ases b 34855 09)5


http://dx.doi.org/10.29252/sjimu.26.4.53
https://sjimu.medilam.ac.ir/article-1-3737-fa.html

[ Downloaded from §imu.medilam.ac.ir on 2025-07-05 ]

[ DOI: 10.29252/5imu.26.4.53 |

qV 0 @)lgn o)ladd (Jinid § Cunyy 8)93

el (i) egle slEiSls (alc alas

o9 Jby @i «Bpewh By SeddsS ol Kge
3ol ol @ 0,5 G g o B 0> @i
I W N W S PR PRES

b dbgye Clhed @ig oo Jloy &4 w2 b
02 035 I K pg)S Ut geil> Sl ool
b lejysie ;2 4 byrpe 5:50ke o Ogl5 ()blas
Jsiz 0 T oeil @l 2,8 )13 (ygeil 2)50 ¥ oae
Ol ke G @ &S e o LB Y 0jlad
2 blie blgy 9 cuslis wolitwl Coguw ((giiodguw
X0 ply PN (Sip pole oSl colw oy
S Yo o b u s YIYE 5 VY X/IVA
Dy (gybblize oley el suis Lol duslie (sluo
&S S Gle o liwebl o L S0 ojle
(Shiodew o g Sl oBu >
oy Mite by 5 culis @l itul cJogu
s> 5l e PO (S5 ple oS —ii ol
Gl lawgio

259 3l dm ] o e Fwl U ad e 00l
5 ool bl el b o 4 55 oMbl e
01d JaSS (slo aob oy ol o2 )
5 585 SPSS (,ll 153l o 3l 5 (64223 I o3l
ol 8) ot Sl 31 o ools Lo 5 5 (s
cblital Sl 5 (e Bl 5 ke oy
20,5 o3l (G903 STty b y905)
oARg5 S 4Bl

Wges o yd A ool Cawd s dalllae gl wlul p
YV-Y0 oy VA0 (Jlw Yol S adlllas 550
Jo e 5l 5YL wop Y5 5 Y9-F o FY (Jl
o pd OFIY aslllae cpl j5 o e Sl ALBD
PR Candg oy yslaie 4 209wl 5 (Jpass
S ogejl 5 el b Il ¢ guis ol e 1 S

JIsS Oy Joo g s 53l sl .Y 0 ko Jgi

JIsS oy sl addye

L ojlo ol Ciogi JIsS o9 o ojls JIgs g okl

ol oo SleMbl clajls oS Byl (63905 oS g ()l )3 39350 oMb
A8 o 035l 1o Sl (slajls (St & o5 g oyl

o1 g leMbl cunlis 5 gol g, oo
by Sl slajls &) 51 ol sk e

#0leMbl cuas
# dalog b cunliio 5 Slas

sl Jge o ST Slajls @) 3 o8 g ol )3 39290 Sl By
ol ausly folss JL.__ML;A OleMbl ¢l ) polaio 4 b djle oo ;6 |y o8 g Ol ks &) e 3 Clbls)l cuwlis e wlbls)
S o )b s S sl plol 4 53 e ol (el s (Sg sl o8 g 0
oS By ol o8 gl L33 slajl b culizo CleMbol ey jglaie & il (o Sedgw
o5 (o el ulusl o gl b YoLs plogl waed OleMbl sl ol s g yel bl Olueb!
s o o155 cpmgl o e el olS oy ] 45 p ) lizabs
23)S 2alg5s oolitul sgw (o (pased OleMbl ol Gy ot a5 p)ls liebl
)13 3925 o5 g Gl 5 o S O (o8 Sl Sl ploj ol gl Jleslil plSia 5l e b g LA S )b s el S e B el oo
29 (o SIS ey & 05 o (0 ooy b Jels
el ol 08 g ol 5 0 03l Lisled i lgs Syl g oyled cgpun [ESERCAPYI
ol QLJ o8 g cpl )3 de>ge y5ie ules
ol s 4l el
sl gl e sl ol g ol 3181 4 550k Culin g3 Shes Sy 9% 35kes
ool QLJI w2l o g ol 5l ekl 9 3,8 3 ©)lee S’
8l ol o3lizl (gl 1y ol g ol cye
ol 2Lags gy jlas 1 elS g By sl alyj ey >
) s 2ib gpan a0l Gyl iales
el Sl (g i 5105 g ol
sl 5155 S o8 g o g 292 3,8 & paio 5 )l M
ool e o g il )b e
sl GBS oS g
oS o Slodld s gy (o0 o gl Elp 4 85 Slej o St olomen 5 o G 28 ible ) ible 4l
s oS oo o2lizal ol Ly 1) 5 45 o
oS o Fer olus] J Lol8 g ol jleslial oy
S (oo b Olojl | ewlio gl o gl Goo 5l 6l g bawgs ()8 )3 LABLS Sl pas Og5en pgad
sl 5l Glojls guai b HelS o5 g cpl - 0ad ttuns pglai b pgSenll gl 3 ) 4
)l Bkl Glojlu b o g g b &by %03 bawgs
Ay oy (on line) dgy SVl ojlal o8 g Oygo & piY @ alas dod plosil (gly (Sl sloxy) Lwgy (39 JolS Hlize Lol
D9 o ploxl o o8 Ly )b 3l )l lojlo b & Ll )lS sl b s b law 15le (ON 1iN€) gy
395 (oo JuaS3 olS Gy ol Gesb Sl e bn o (el 3oy 8 (g o5 slasalp aen b o o (online)

oy


http://dx.doi.org/10.29252/sjimu.26.4.53
https://sjimu.medilam.ac.ir/article-1-3737-fa.html

[ Downloaded from §imu.medilam.ac.ir on 2025-07-05 ]

[ DOI: 10.29252/5imu.26.4.53 |

0OhE5es § (IS @pe...)) el Sy eole slEily Ciyly g C13835 (b))

axlllan 390 (U yuiio (1392 Jlo 5 (10,8 Hi oy 32 (812 B promsl-Bg 55 90l (903 LS .Y 0l Jo

One-Sample Kolmogorov-Smirnov Test WEBQUAL
N 250
Normal Parameters(a,b) Sk 3.3721
o Bl 60739
Most Extreme Differences Absolute .063
Positive .063
Negative -.060
Kolmogorov-Smirnov Z .996
Asymp. Sig. (2-tailed) 275

a Test distribution is Normal.
b Calculated from data.

Wl (S ol SIS Culur Loy Ol jlitel Silie t (yg0jl g Y 5 )lowd Joia
JIsS 09 oolde b (ad L bl

NS obae bl @lfas Tl oSbe M) oddenlis Sk ol gl

«[¥¥ Rard e y¥a Y/00A A AA S edgw

<[AVYY DARYN ofeen y¥a VA/EYY <IYAA Y/va o3l < gp

<IYYAY ATV oo ¥4 FYVE <Iv0F YIvs Colis

DAY DATN A e y¥a SIVEY -IYos YIS Jlize Lalg,
a3l 3 g Cundy 5 b Ky saligs 5 domis 5 Sy
buwgie do ) Syio polal jl edlaiwl > o pole olKisly col Ly cudS (imol ol 4
O ey &S 55 (VoN0) gl can V)l aily )3 0dlitul Cgpm anlin )i e 5l PO Sip
il lp ol Feor l oa)lai b s g Jlo dallas ol b ol ((sliedgw g blie Loy,
Al olezel walital coll Jale ¥ colo g cuds Colie olpls o j &S cul o 5 S ol
Pl ol oy el oS jasie 1) by 4 P bl cwl bugio s 3l G ol g ol
Py 0l ojligd ik o)l 5 Calw Gy CudsS Copld da gl ol (VWAL ) ingly (gdan! adlllas
Se il e odsl Bly > celix (M) 5] 03940 33 (qw)p 3)90 (S Culw g 0350
255 25 L]y bl o) o Cosl g domio Os b (V)81 48,5 15 Cgllan s g bagze
0o Yl g Bsle ploj ) page BB 9 A5 (oo & (W) o 3 Gaios b ol adlhae muls
S (oo 3l a9 (Bl Gl )l 23S iloy £95 51 g pols adlbs b wliie ol adllla 4
Py e JiB g Olxio (Sb > 55 pglas 2l Gl pa /Y Culls ke b ol
] Clao (BuSLL oy > g culis Loy YA culis f5g 50 o)Sen g gy adllas
5 48) B a4 sl ) Gee)le 4 a2y S (e 2 b g ool Jgamo bawgio oliee 5 5 opul 45 29
s ojlul 3wl sla cigh I oslitl pas allas oyl izl gy )8 Slos ob pils adlas
Colo Oy par CuiS el ol el Ogllas pob adlas gg5 b oS canl lye dlales b
>hb ) ojasel (YY)l on b b o wljud ol Ly cuiS dlul L pl g cal oglite
9 Lodadul Sy oo pglad jl b cole oy (23l oo o (g0 43 (2 (g 2 0gMe
ol Col g (gilolo; ly cale slo Jgjle Slyis cos gl adla s > S on 5 yo oyl
P (S psle oISt ol g 3 45 393 0 pole sl oS slo Colo Oy sk a3

425 odnlio 095 > &5 amib gl «lpl S Sy
gt 4tz b Cobs iy S8 delllae ) 0 P9 e 9 Ul sl (Sho ol oy SIS
00155 gl 9 YU 4 lawgie maw )3 55 eolatul 5 Saaler g Hile o9 ol da Cagh
oA


http://dx.doi.org/10.29252/sjimu.26.4.53
https://sjimu.medilam.ac.ir/article-1-3737-fa.html

[ Downloaded from §imu.medilam.ac.ir on 2025-07-05 ]

[ DOI: 10.29252/5imu.26.4.53 |

qV 0 @)lgn o)ladd (Jinid § Cunyy 8)93

el (i) egle slEiSls (alc alas

w4 baye b adge b ()15 Collae 9 Y
eoly oloj 5 aabl 1ol adln (gl > (siadge
5 oo Sl widsy b caslio 3,Slas ¢ 2
Olise cppiadan ol)l8 a5l cwl cleMbl cuas
a3 Oligebl ojle & 3laie da ojl (5)l (55
o3> )5 Lgllae Cundg o |y ol & conl (caiedgw
oloj oo & 3lte 5 (NS 5] Gl (S g
asdllas > 5 sleisl g (gliedgw dx D (2D Fwly
03y Pl Colw g cutS > Jole lais 4 gyl can
e 38 ohler 5 cngp adllae 5 (YY)l o
Al (gyeS Caedl YA s b lueb! g slaxel
b oso (VWAS) g (sden! adllae ol .(VV)cul
dowo ddllas > (VW) )b Jlgs pr ol asdllas
3 Qlabl g slosel €8 35 (VoY) oo 5 S
)l 3 (V) 032 Jlayg y awgie Cunds
23 50 s il gt I sl (Sl
@ olo o pls &5 LS e )l ]
S S e s |yl ] slesel oS ol (g S
390l plasl Jolis slizabl Cubls o et ]
dy90 30 Jlo (gl .l 0 03l sasg loj yo Hlas
W o S5 b plajle ) b Byl slon b
g5 ol S anje plyde (Bl a5 05l
Sl jsb ool 3)lge den 3 Jy conl by 5
o3> sdeg |y v ol plojlo w8 wlasl b yute
by Jlasl g wigs o (8l)b 0 dalgss plodl
CodsS sl (Shy il (o WS (o Bpale )5
P cbas &l g LS wb b col_w oy 2
290 ploj wcunl By o g loj (5 obS
65 Hlaw Cuenl Colw g & 2,8 d5lily (4l
&S Wy &g oy 8l b coy ol 8 6l
39y 2 gl la cdply LI 4 e cole o
9o OB o)y p ST s e Sl 5 @
bl 5l (o b Ghup 4 (2S5l Gl b
a> o G Hlanl b pdie cwl b1 luels! sl
Shy S Iy glojle ol 0y > adles ()
Ol 398 o b liebl syl cel & (6,500
P ) (bjyide & Cwl Glrebl LB LS,
35k 290 Jole S el wlus] U b alolso

o9

Sl o hlen g g adlas b s cpl a3
(VWA+) gy (sdoa] adl Lo 3 Lol {(VV)a,l
odlal clgpmw d_ml ;0 dg3g o L ojlw
03945t 5> |8 4las 51wy 0590 (sl ol g
(¥)easls 5 Cgllas bus g gz )35 55
CallB 5 (YOF)hes 5 Ko daw adlas 5
(V) 03 Joyssy Jawgio Cundg jl odliwl
g ol 3,5 Iy coly 1) edlatl copuw
wxio & CuSil g Epdge Su G
b Jsae il 5 o9 A 5l g (Lo
WMo} caslie odlitl L4l 03, s ot
Jols 3 )8 4 g o3l Al ) s (Shmn
$)5r950 Aot (TS (o0 S5 g b 2,
el OleMbl (gine g 5 b Sid 929 5
UaSuh Ded (oo Colw g odlatwl el o YU
& aib oelae Wb ol g @ 29y P 4
Colw g opl b 9,5, 5 oolaiwl 090 (5,500
(V) ad bld I Sl oM s il
Loy e 51 cole Gy oS adllas oyl
2 9 glbe g Vb & bugie gaw )3 5 lite
9290 sl ojle j5 (WAL ) gl (sl adlllas
ladles )50 gla Colu g ailiwgy kg, olal )
9 Vb & bawgie ()15 (0] o390 53 (1) )l
Ohles 9 S deo adllas > (Wg ollae
Mg awgie Cumdy 5l Jolas el 5 (V1Y)
25 on 3 Qe 5 (rgp adllae 5 (V0)cul 039,
e 35 4 Cuenl (S b pasld sb)ba
0y olaid] colw wg 4o (o V/0) blie bils,
oo R ol o9 5> blite Lalg) (B)b I
loss &) 5 b g clbli) (sl 5
@9 085 58 Y )3 353 g 4 45 31 (Sl
5 Bl ok Sl bl s cyle
Caodl o (28 ls .l HlAS,080 Ul cols,
iy (W)l 03905 15T 1y ol g, alss
Jelse 5l Sa ly oS calsy 5 el 35 y00
Sl 2bilik 9 b col 0y CurS ) mre
CutS adlle o opl )0 (YO)cewl 0395 S)yxe

& bwgle aw )3 j5 (gaedgw 4l colw g


http://dx.doi.org/10.29252/sjimu.26.4.53
https://sjimu.medilam.ac.ir/article-1-3737-fa.html

[ Downloaded from §imu.medilam.ac.ir on 2025-07-05 ]

[ DOI: 10.29252/5imu.26.4.53 |

0OhE5es § (IS @pe...)) el Sy eole slEily Ciyly g C13835 (b))

Ly Co—iS Sl gla by o)byd (ol dlie
M o Sy psle gla R gla cole
ul.:) b)_g)lf u.,‘_sL.u u‘)‘)l-{ u]).\a_» )‘ oolésiwl
950 9 ol oy ol ali (Shb ol e
d),f)lf & ‘Lam’% & OLQ)'L.\: ‘u.l&b (8 §om>
Wl Shb wcwlo S8l ol 5 o8 (LB
SeMbl mlo &l (beisly 5 bliwl Byxe
plate (g5l—woljg) (> mlio (Byme g goite
9 29 dl.b:[o.._bb]) o b ol Kuisly dLm wl.w 9
FURRVaS ‘_;;Lm L)"9) 9 (SR> dL{b)yy)
ru9l.c sl oKl (TR WS leli.‘i)l d]).g J...,\y “®
sl ol oy i 4, ol (S
(Ve )og ad )3\l 1> Sl sla ol
cded laal g ey jlul s 4 4y L
S i pale oSl &S cunl dgr LLs Sg sl
s 56yl 0 b e O Su plgie 4 P
Slan pl gass gliwly o 268 bl 51 (gL
Slgt SleMbl piumw Coplo 5 Colw oy Biyb
Spebey 9 SgpsIl Cless Gl 3 g0 i
b oole pde 2o g0 Dl 1Y Luled Glaal
Phb Jl cwlie S5 5 o
5 S S psle gla Bl b cule oy
9 Foels ple plansis | o8 S8 4 cole
5 olgine drwgl Cpa ) Cwodlw CleMbl cu o
ol GBS Oz e 055 Pl Cole g )l
Sloss 4 el g el o (wyiwd by )yl
o 4ib b glojle LS sl 5 g
Olodd  dawg § Adye Dpl Ojew Sledb]
axlye ol paye 4 ol Sl pglate 4 Sl
polp e ) oSee ploj (5 obsS )3 5 g9
Syl o colw Gy Caas a0 YU 15 sules
Js ulp il Sinp g Copde (ng slo plls
MLl pin o 3l (gpdad id ol > ()l
hgas l poye 09,5 5T cadge 41 g g Sl

(s SleMb| JJL’ Ol)g)lf Ll slozel l> L’x‘
OHbos dawg Sy b wg S g xSl dlazel
oald k_))l?U 9 (A—20 Ca—uo R_J)‘)9 L;iaJBrSJ‘
Slozel dlad sllael I onds ol Sy Gan Ded oo
2 dlpe K6l 5 o&ig,8 o oLl 55 a5)le
N elebl (g oo g Jol5 (JSI jop ©)90
Oload &)l g Y guato pounds il &)l less |
9 S (S p gy g ly 98l om
5 wavwd Clelbl ule batowo o (6535 (m b
g S ausgi Coles el 456 5 ol s o
(V7 )lasel (o 3550 5
5 Wi (B b alRih sl cols o
ué)m ‘u*u.bs).: 9 w&’)?ﬁ] R H LY IS M)—C
2 Rk Bl b g besmiily bbbl

& sl )15 1 (§)lns Gl I oog (g3l (L2
S ol @y g 4g) ojgyel > &5 ()b
5 Sisel gl el byl ojlul 4y alKil
o ol (2 a4, g b oKl dagh
b5 (Sbjy pole o ol Ll coenl (4l
@8 g Codl 0jg> ) Clogdge (DS 4 day
& Syl 42 Ll il gla A g9y 0 Hole
WMz gy adlllae ool y (YY)l colw oy
Colo g Cundg CELb g oyp 4 &
sbajlas wlul 2 olpl (S35 pole sl oSl
Jaxo 8 Jolis _alKtils colu oy byl 5l
Cawd & s by (adge)lme 205 YO 5 NS
Colo g Gl (e o 3 ol J Sb ol
N wrp 290 IS Sl adlge g lajlne L n oKl
Syl Ol o ol 2 e el i bugle g
sl 5l img o o ddllas 3y00 (sla oSl &S
(TA)B)12)98 2 (293 Cundg g alda
disl oS 5 g 015 bl lllae olul
ol (K3 pole sl oSG (sla cole g (092
pole sla OBl oo jeds YD odes

2P )% L)’*_“°1 (Yﬂ)wl L Y u‘))l ngwi);


http://dx.doi.org/10.29252/sjimu.26.4.53
https://sjimu.medilam.ac.ir/article-1-3737-fa.html

[ Downloaded from §imu.medilam.ac.ir on 2025-07-05 ]

[ DOI: 10.29252/5imu.26.4.53 |

qV 0 @)lgn o)ladd (Jinid § Cunyy 8)93

el (i) egle slEiSls (alc alas

L) S A hgh dselr (905 g
ok & by wils adllae 85 15 fcal oKl
Lo s Lyl WAF liaol )3 g conl 030 Slisios
Gl gl 3o Sbj sl codgion @ g
O > gy dnelx S ol )15
A o a0l i (bS8 =

ol ool Jos

References

1. Zahedi Sh. Quality assessment of
Website: tools and criteria. Development
and evolution management 2010;2:5-16.
doi.org/ 10.1006/iilr.2002.0205

2. Baghban H, Toudar R, Daliry Z,
Nasermalavani A. Assessment of islamic
azad University website and position of
Marvdasht islamic azad university website
in this system. Info Com Technol Edu Sci
2011; 1:59-79. doi.org/ 2228-5318 /
161618.

3. Chu PY. Determinants of the service
quality of technical support web sites an
empirical study of it companies in Taiwan.
Int J Bus Info 2009;4:76-88. doi.org/
10002/ 205639

4. Elangovan N. Evaluating perceived
quality of b school websites. IOSR J Bus
Manage 2013;12:92-102. doi.org/
10.4301/S1807-17752011000100006

5. Aguillo IF, Ortega JL, Fernandez M.
Webometric ranking of world universities
Introduction methodology and future
developments. High Edu Europe
2008;33:233-44. doi.org/
10.1080/03797720802254031

6. Mich L, Baggio R. Evaluating facebook
pages for small hotels a systematic
approach. InfoTechnol Tour 2015;15:209-
31. doi.org/ 10.1007/s40558-015-0031-2

7. Metzger MJ, Flanagin AJ. Credibility
and trust of information in online
environments: The use of cognitive
heuristics. Journal of  Pragmatics
2013;59:210-20. doi.org/
10.1016/j.pragma.2013.07.012

8. Mirghafoori SH. Lib qual tool for
measuring the quality of library services.
National Stud Lib Info Org 2006; 1: 161-8.
9. Pourahmad AA, Neshat M, Baghi A.
Service quality assessment in the academic
library use of hybrid fuzzy expert system.

R

Cong G 3l g3l s > G <)Lt 55 g
GLISS 5 b ol 4 @ (2955wl «Sig sl
Ol Gl 1y 00y Slbla)l aiely Wilgy o ¢pdye
Sy pole ot Colw g 25l digy 9 035
oY 1 0dg oKy oAlS Byme ol 4 M)
p3Y 8l jeeme Son bRl 4 Cole G &5 cul
ol aslllas (sla Codgize dles I &S Cuwl S5 @

Af J Bus Manag2012;6:11511-11529.
doi.org/ 10.5897/AJBM12.123

10. Shivram R, Shirst R. Impact of
information technology on library services.
Indian Str Res J 2016; 5:1-7. doi.org/
10.1080/01616846.2016.1245009

11. Bodini A, Zanoli R. Competitive factors
of the agro food ecommerce. J Food Prod
Mark 2011;17:241-60. doi.org/
10.1080/10454446.2011.548696

12. Tate M, Evermann J, Hope B, Barnes
SJ. Perceived service quality in a University
web portal revising the equal instrument.
Hawaii Int Con Sys Sci 2007;2: 147.
doi.org/ 10.1109/HICSS.2007.431

13.  Nasajpour MR, Ashrafirizi H,
Soleymani MR, Shahrzadi L. Valuation of
the quality of the college library websites in
Iranian medical Universities based on the
Stover model. J Edu Health Prom 2014
29;3:121. doi.org/ 10.4103/2277-
9531.145931.

14. Ahmadi N. Webgual model an approach
to the development of a conceptual model
to improve the quality of web Sites. Lib
Info 2009; 1248. doi.org/ 10.19082/2506
15. Samadbeik M, Ahmadi M, Mohammadi
A, Mohsenisaravi B. Health Information on
internet quality importance and popularity
of persian health websites. Iran Red
Cres2014; 16:12-1. doi.org/
10.5812/ircmj.12866

16. Fathi F. Quality assessment of selected
sport federations websites. Applied Res
Sport Manage 2012;1:17-36. doi.org/ 3293-
2423/1-403

17. Parvin N, Farahani A, Parvin N,
Ebrahimhesari S. Quality assessment
website of the ministry of sport and youth
using analytical hierarchy process. Comm
Manage Sports Med 2015; 3:75- 82.


http://dx.doi.org/10.29252/sjimu.26.4.53
https://sjimu.medilam.ac.ir/article-1-3737-fa.html

[ Downloaded from §imu.medilam.ac.ir on 2025-07-05 ]

[ DOI: 10.29252/5imu.26.4.53 |

0OhE5es § (IS @pe...)) el Sy eole slEily Ciyly g C13835 (b))

doi.org/ 2345-5578/
f2cc1402908414dd47c2aefed7743057

18. Ahmadi N, Hosseyni HR. Evaluation of
web pages of central libraries of Iranian
public Universities via integration of
WEBQUAL Model. J Appl Environ Biol
Sci 2014; 4. 81-89. doi.org/
10.1504/1JB1S.2018.089110

19. Loiacono, E. Watson R, Goodhue D.
Webqual™ a measure of web site quality.
Edu Con Mark Theory Appl 2002;13, 432-
437. doi.org/ 10.2753/JEC1086-
4415110302

20. Aminpour F, Kabiri P, Otroj Z,
Keshtkar AA. Webometrics analysis of
Iranian universities of medical sciences.
Scientometrics 2009; 80: 253-64. doi.org/
10.1007/s11192-008-2059-y

21. Sauro J. SUPR-Q a comprehensive
measure of the quality of the website user
experience. J Usabil Stud 2015;10:68-86 .
doi.org/ 10.1016/j.chb.2009.05.014

22. Vaniwaarden J, Derwiele T, Ball L,
Millen R. Perceptions about the quality of
web sites a survey amongst students at
Northeastern  University and Erasmus
University. Info Manage 2004;41:947-59.
doi.org/ 1016/j.im.200310.002.

23. Medyawati H, Mabruri A. Website
quality case study on local government
bank and state own bank in bekasi city.
Proce Soc Behavior Sci 2012;65:1086-

1y

1091. doi.org/
10.1016/j.sbspro.2013.02.121

24. Cristobal E, Flavian C, Guinaliu M.
Perceived eservice quality measurement
validation and effects on consumer
satisfaction and web site loyalty. Manag Ser
Qual Int J 2007;17:317-40. doi.org/
10.1108/09604520710744326

25. MHur Y, Ko YJ, Valacich J. A
structural model of the relationships
between sport website quality esatisfaction
and eloyalty. J Sport Manage 2011;25:458-
73. doi.org/ 10.1123/jsm.25.5.458

26. Hemphill TA. Electronic commerce and
consumer privacy establishing online trust
in the US digital economy. Bus Soc Revie
2002;107:221-39. doi.org/ 10.1111/1467-
8594.00134

27. Aminpoor F. How to improve
webometric ranks of Iranian medical
Universities. J Isfahan Med Sch 2011; 29:
115-125. doi.org/ 1735-854X/ 14536-33143
28. Trvhyd N. [A comparative study of the
websites of the University of medical
sciences in Iran based on the evaluation
criteria contained in the documents related
resources]. Hamedan Azad Uni Sci Res
J2008;2:23-6. (Persian) doi.org/
10.5455/aim.2012.20.174-179

29. Thelwall M. Web impact factors and
search engine coverage. Documentation
2000; 56: 185-9. doi.org/
10.1108/00220410010803801


http://dx.doi.org/10.29252/sjimu.26.4.53
https://sjimu.medilam.ac.ir/article-1-3737-fa.html

[ Downloaded from §imu.medilam.ac.ir on 2025-07-05 ]

[ DOI: 10.29252/5imu.26.4.53 |

qV 0 @)lgn o)ladd (Jinid § Cunyy 8)93

el (i) egle slEiSls (alc alas

Quality Assessment of Ilam University of Medical
Sciences Website from the Users’ Viewpoints

According to WebQual Model

Raeesi St, Darabi M

(Received: August 10, 2016

Abstract

Introduction: Evaluation of quality of web
pages from the users’ viewpoints is useful
in its design and development. This study
was performed to evaluate of the quality of
Ilam University of Medical Sciences
website from the users’ viewpoints.

Materials & Methods: The statistical
population of this descriptive analytical
study included 1300 staff of the university
in 2014. Overall, 297 volunteers are
selected by using Cochran’s formula and
random sampling method. Data collection
was performed with the WebQual checklist.
To analyze the data, descriptive statistics
(frequency, percentage, mean and standard
deviation) and inferential statistics (one-
sample t-test) were used in SPSS, version
16.

Accepted: August 12, 2017)

Findings: According to the findings, the
mean scores of benefit, ease of use,
attractiveness, and interactiveness were
3.35, 3.79, 3.26, and 3.36, respectively,
which are significantly different from 3
considered as the benchmark.

Discussion & Conclusions: The results
showed that Ilam University of Medical
Sciences website is in a good condition
with respect to benefit, easy to use,
attractiveness, and interaction. However,
website administrators can further enhance
the quality of the website in all these
dimensions.

Keywords: llam University of Medical
Sciences, Quality, Website, WebQuial
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