qI%)g33eid « AsLAB@)> MYy B)g el Sy esle alSiiils (fhag)y ialc alas

S 4l OS5 o 3 )Sdes 1 (Salos Oy U5 (3590 15U
! il oy bl

‘ .. r S r . *)
L;JZ“JJ_}}J(;‘JJ:&M‘JL@/%/HJQ&QJM‘ J«J;J:A/

o) esSubjy ogle alSuiLy ody) aliun) cblag Sy Sl cibpuS 595 ()

i) esSibjy oole alSuis)s ey £3b) g caopn saSiily esilop cslibbie cloxd copn 89S (P

ol el ¢ ool 31T olStils iy pole anly ¢ K pole 0uSutily ecsilip caiblag <l o agS (I
P (S pole oSl (K55, 15« s3lsean] 03,5 (K

WAY/ANG 13yl oy WAY/B/A sy o

S

5 2hlS Ll cas 3 cedle USH g lpde 4 S8 sl Sge slaylpl 5l (SO les @)l fdoutdo
i 3y Sloe CtS 35ty 50 (Bles @yl 13U st B b adlllas (pl il o 5l 0)50 Clodd i il
T L R

Cdligg jSTe )l (sla o slae) aon o] 10 45 391 (25 dad 55 31 Gmgly ol S8 gy 9 p0
el ey obioel o515 (o3 ol gaios alilne 1585 5 oy 3y90 bl leyd Liilige (slaaSius
ko 4l il g 95 Jolye b b ye Cilises (o das il glo a3 ld e b 05 )5 gl o
aslllas cla 0d .y )3 duslie b b g (6,5 oIl dblis 5l am g 8 50 coss oxiad &)l S1ye pdas j> (bligg
W) 6)91 &ox odd b Ccund S5l eolanl b

Candg oy sl dinej > Oyl sla 05 5 Shas  ilon @llas (390l 136 s i g i1 (Lo 45l
My (e <l a3 5l ea s odnlie sla ciglay 5 cdl dg gy aldlis jI 18 loj 4 cond (il o
(P<0.01).>4

Gle o 5)Slas d9us 55 () xe yl les @llas dslyy &S ol lis addllas oyl i g S Aol 9 S
sl (asli demp o oyl sla o 3, Sdas o Liily sla)] jo woyllas 5 Jae cpl gl ! 25U & asgi b oyls ollss
o dxwgi g Jloyd dligy piew o) (i3l 3 1) ere LiB Wl oo oDl pllas > o] (olyn ] ( iligg
b 4l Uy 4 deels oDl

i)l il «)las s nles oyllas  galS” gLy 8lg

el (Kt sk oSl @Bl Ol ety 55 50 Ao 52 03 1 phes skis 5
Email: amin.karimy@yahoo.com

Vo


mailto:amin.karimy@yahoo.com

ohl5an g (415 prel-elll pliw) ¢ileys ¢ Tlsgy esle aSud )l @3 sySlac yy ¢Talan Cylbs ghigel yiG

o)) 2ls 4l lyie an o J)uS g9dge
55508 Sl s s ccl Cuenl Bl o pie
2SS oS0 Bl Lol e S§ LGS e &l e
2 050 iy oo sl 4 aS Sldes &S WL Gliebl b
oS olaal g 35,5 e plosl Lily wn b o plosil Jbs
a Lably e b o & oliwod 3o 0 o Jlas oy
= B aS eSS oo 4 S8 (0)n] oo cwd
Lo b colan o (adilojlw g5y aob o i il
a Aol Slolasl sl p3Y S ya g ailes oyl
(7)-L55] Jos
Oyl les oyl el 8L L)l

b ooy LS i o)kl aldie sla (glen wless
5 b cwas Baad &l il jo (o)h me glas aS
(A)-cowl dzisl> 3929 dldlie I aa

i Cenl g (bles Oyl gla (Shy 4 i b
Slogedd ool 4 cpl g ¢ Slojlw Blaal 4y Sl p ‘_’JT
9 &l Oypo & eiS Codl s 3 (lea Ol
Baa by kgt ool dewl 000,55 sl oiwys 4
o)) ol il o 5 ke )l Jao (6,518
Sy Oyl sl o sbael g ol 3, Sas 5 il
Gl 0 plosl P liwl Slopy cislagg oo
o 99, 5 3190

olel amele 5 0391 (225 aosd £}l gl (ol
sle &b ccblig Slye ayllys sla b slacl ol
oo Jols coyllas o5 4 a g bl (Sloyy  idilagg
dl)—?l Jolss (30 PIE VR oo Oliaw e WLW
b_wy 9 ‘fJLQé C))Lb J}..p] dL.uo » L;.u)yj alf)lf
dl)_: D9 U)ua) dl.m fVS slacl d‘); odsd uo)?o] )])Sl
b (G S))l5l 5l esliwl b ablie 31 L)
Shho o )3 (650 doly alidewe ola das wid
A gy ojll dldlas lam g LBy Sleyy dilagy
oobas] Glaal age; 40 Jlow Yo b cund s o)
oIl (=2ley (eay 3 29 Gl sl 9 Y 9w
535,58 oolawl , b5 cols ol 8l 5 lwlis, S il las
Sl ol b palaie oY s

u—.’.lﬁ) ORSew d‘)_: Jﬂ.\ﬁh’w] Lgl.h u}n)i )] odliiuwl

u)b.&m IR Cunnsd )5.\.5.0 )§JJ Shypo & uﬁ”w

1

doddo

3 el sl 512,55 ] et )
P S bl o )llas iy Jbo )5 (sl oS
Il e goome B )3 9 290 gl (e alud it
Copnd a5 U5 o Lol il lobidl 5 o coJlab
551y ol (sl aaby 5 o G LS 5 (S5
055l L 3Ll I3 LSS )i ) g5 el 3 08 o
Slr 98 ()l SRS (o el o)lgen a5 s (oo
HUE il ) iiws b)lS culie 5 50 plod
(gl ady) belge g o (g9 (sl 4 ol B sl ST
i gl pllay Lo cpod 4y 001 o uaiio 1) ol \3
J= pedaie a ol 8l 5l wiailgr an (Lled o)l
o yiand g Slod s ciaS L) (gy9le bl ¢ filuse
(V)55 b o 4 GBan ol 09,5

Glbly)l coets U oS cunl (gl oles oyllas
) CedsS Mo > g (lolid o 39505 it (49,0
OBl A g 0303 S e G zobaw den
5 2955 LS YL s liliwl g3 cplio (apass
2lS oM jgb 4y S o S8 ad il g0 wlbly)
aoMs Coles g hjgel o pde 3 e @ las Lol
(V)29 (s

Soslawl as ol odly lis calises Cllllas guls
Py Slojlw Slal 4 ol > (les &)l )
W aises o g9y = &S adle S s (ool odg
sisto alaly oS 313 L5 05 plos] e b 5l oy
95 o 0ls sloml g 03l b oyl
sl pi > les )lda (VF)o)l 2959 odlgls
o=l @S LSS el ooy e sladely (glyld oDl
b Cigie sy (Al CudsS deme Rl el )
(V}cwsl 0ad plp V (JIY (lie 4 i 32 51 aliiie
Sl Gyt Cudlyo e aiilsg (olojlo SG 5
29k d gel 45 (Sl aisS 4wl b aclyy g 4 o
O mles o)l a8 bs o 51 g sl 4zl by Hge
O el (o pae g Slojl oLy (68 Sline
(M)dslos ) Wy oo dlasly cpl 31y oo

sl o)l g Lais gl p3Y by pylio b0l

Pl o> ol e )3 Gajoel 590 sl (SIS
9 OMSdio Bl odsl D92y 4y 5L I ey 9 4dig
Ll > 5,8 slaaslyd il 5l ons saalie ably
cshles O)las (g, 53 e (il amd &) Sl (o0 el
(F)23,5 (o0 w2l 2



qI0)gapeid « A8LAB@3 Camyy 6)93

el Sy esle alSiiils (fhag)y ialc alas

i3y sla Bl
slael fla e ay a5 VY- oy i ooy opl o
PEVES KD (WS =SSP VIS Wb JU S U 3] P
A liwl maw > Gloyy bl S, 0 YV ol
A iy (00 aallla o 0)lg B3lial oo
5 Olst—o o w5 oy Lo YY L
My oS Lo OF L pl S, alusl
S s Jed e cde ayax sbly 81,
sy o ely ol gle; o (Slep sslagy 351,
9C)1_> all o )l )5).0 U‘" o oals d)gi&&f’)
J9d )by Y o (g0 3)90 310 Slaes ol o

Sl oLl )y g ol o LassT Ylguw
aon gl a8 108 eolatwl Flig,S il jasls
(imgin ol pbul el Cuns 4 1Yl i b s
Gk jladslie )51 M g 4 oyl o 5 Slos
59 o Ul sl it dnlie g (55 o]
i Caglgl (blyy Mo Jlo (s (Ul 9290
acli s 95 Ulg el s ol 48] blgs o MSie
@by ol oUlps aby (il LUlF ¢ Slles
azy L alsp oseil (clp 085 )8 Shontis 390
g 9 3 il (295 5 09e]) 5l it £
Jas 53 (0=+/-O)langygol plr il gl (6)l> (me
PR A P B PR P A W ES P VEE S RGO W PV S
8,5 &,90 SPSS vOL.16 53!

ald e 3l ax g Jud Oyl o 5 Shes s (et L duglio LY o5lowd Joua

el s
Mean dif. Sme Bl oSl Sl e
Sd P df t
Vo£/¥a YEE/A- v alslie | LB 3gmg0 Cundg pud
R SAAY Jdery ¥ alv I 9290 andy
av/vy FFY/0A \rd aldlie | sy dgn 90 Cumdy Gy
ISTAGE SYI\Y vs Aslis §) L oMSie Jle e
av/a¥ Vo5 ey XD ¥/.5
fa/5v V5.5 v Aslis ) e oMSe o e
yaay ysay vs alslie 5l )b oMo gy o gyl
YYAY YAIYA Jey ¥ ANE JIds S Cogly
YV/5Y /NS \rg ad el dm Mo (g Coglgl
VAF/AY AYA/A vs alslie 5l B canlio > ol, 1))
VVE/E AV/AY ey YD ) 32 clie S ol
yoy/54 Y\$/-5 vs Aslie jl day casli o o ]
YAY/A0 YOV v al3lse 5 18 Slles aclyy pgls
YYY/y- WYY ey YD ¥/va Fds Sl 2 (29
Vav/a- YA-/¥¥ \rd Al 5l ae Slles asly (g5
VOA/S VFF/AY vs aslie 5l U olss 5 b
VFY/YA Ya/YA ey YD vy S8 byl g il
Vov/ ¥ YY¥/YO \rd A lie jlaw oldsyl g il
AF - V-SYIYY vs Alslie 5l 5 3 Slas
BAAYA VeSVITY e Yo /54 I
OFYIAY AN FAN \rd Ao 5l a3 Slos

U a8 oLdjyl (VLS s LS g Skl
Coghi p oS Wyl oo @ gl o je S ko> )l
lod s i)l g wi ool 5l Cond 4y bgypo sl play

CoMw LS LS eS i o Glesly oM
).) )9_40’) 4.5 A_MBL).) l_h U"’ ..)9{ ‘5«»)91:1 dLﬁ DK)K)J
—ojgel ola aiw jl odlaiwl g les o)l Sluds
L sl ogui cleMb| JLQ..:‘ 4SS Lg]).g ol yglaie
A 29 )6 pSein sla cdbse cel o San 4
5 Jlw LS g0 .0 jlgo 5 iy jLiel jd (4o

A\%

wdd o lid Y oojless Jodo cledbl a5 4565 lon
bl i 5l s aulxe gla adls W Ske M3
P onlla po 3 Slee )50 @yl 4 bl o )b xe
oo 4wl 4Bl dguy aldlis 13U Ccod b das  olod
Iy o)l o 3,Ses olh)8 tlos ojllal Juo a7 jme
Lol 03y iol58l Calisee (sl dino po
S5 oS g S

Dojgmel 48 ol i gdns ool 5l ol gl
Oyl pud 3 Sles g b dlas colad 0 iles o)llas
S cge 3l P il Sleys dlagg sle 4l



ohl5an g (415 prel-elll pliw) ¢ileys ¢ Tlsgy esle aSud )l @3 sySlac yy ¢Talan Cylbs ghigel yiG

Jos & (gwyp olol g (VF)ep)Ke g oglas 005
ol pamasie )28 i > (685 Ve Wiged S 5l el
sl @)lla o te dayly a8 ool Cawd 4 dor
o=l o)l sg g edlgls g 4LS y yile Sl g edlgils
g 011 o ol (sla bags 55 o ol
st gl o e a5 Ll olojle b azdls (g,
Sl odgr ules

oS ol @ g b b plo (V0)eod 5 (gl
Copdos @ b glojlo (obg 9 2hS wuiige b cnsl
5 b Al 555 ol gly (oo ) (S o
Olye & QLS 5 Sles (o)) s guone 2!
o Capo logad 5 Capte pe sl irlby ) S
ao g Bl (e 5095 0 (e B ol I Sl
L Lo glejlo 50l 5 S o5 28 ol oo Sl
Syl byl SIS 5, Shas ) pees )y 0s50
aS 05 o)Ll odd plosl Lig s 50 o VF)e souns (5,08
g Sl sl &b (e 3 Slos & (pl o8 (e
sla 0y (6155 0 Lol sl 035 g llan L Lo yd
et loas i 5, Slas 2510 e (5590l
Py (o0 5 4 (6938 (Slo

ol imgis il edel Cawd 4 (ola 4Bl 4 as g5 L
o8 2Skos 5 1 2 et )3 (ke s 39l
il sl asly Jlaisyge sla das aled jd @yl
oyl )3 g0 (e (sl 09ud b 3,80 ol 0255
A Codlw pllai gy (gdato jluw sladysl Cuwd Wy
oinlidl s oo e ades o] 5l aST asl asls ol o
oMl GUS)IS (9 S siailgs 53 9 1535 o lae o251
il Gl (Jlue Jo g (lolid lo e 5
03> 4y Cawlin (puwyiwd Codd BN LS o B &)
45 dpol syl g Gl do ol como 5l ekl 5 o
ol Caw)yd Jdod daoliss y g dislyd doliig )y #8se
pllay Glaal ay oliwd 4y KeS 5 g oond HIS Coods
agdlas Coodlw 4 sy Colpd 50 g bl Cedu
90395 Yoo les oyl 5,5y gl 1 5,8 o Ll
YL olsime Sty 5 e a5l o] dnwgs
23l oKy

aoye 3 g W) S bl @l adlas ()
a9 4y aS 58 &) coodlw daie o 1) Slojlw <yllas
Sl cwlio gl 405 Sl o g ol Cuodl Pla 255
0jo> )y CLidoS liwe 9 )l slo (o)
2.5 31,8 Ced

VWA

sl cogie sla Lass oS demo LialsEl el
D9b oyl V(AT ie 4 iz 32 5l e
Ol les )l isel 56 (b)) o (Mg
aS ol L s Gb jl ddie sla (g)lew closs
da g B cwons Baias &l il 0 o)y pxe ciglas
U pSibs 5 (P<0.01656).cul azils 35 alilis ;|
2 Ve o (59208 Canwl 039 Y410 dny (ko ¢ YOO
as ol plosl Sliios 5)las sl (g 9 )l dle;
)l gl (Joo @l 4 xSl 423 5> Cliios
Jie 4 €S g o JS 5 4 5yl oyldl 5 45 _les
Cge S5 U5y S ol il Ja (les )l
sbe o g colosly 8 by cov ]y b Jae plo
Sl il 5 (YL p3ye g il (le> di ¢yt
3)50 A ydo bjgel (S5 pobl plsis 4 ]y gy
oina 218 g (ol ©jg0 4 g WD (0 )])5 dog
plil 51 505 sl Jao plo 4 G g wled (o0 Jos
Gglay a S ol Lo Ve e Jdus Gl Hogs (o iy
9 )L sl () 39290 Canndg (e (51> (e
o )l 3525 g llas Comdy L (ol oleial,
Taw O 4S5 983 (oo Ui 395 gy 53 (M) )isgs
Dol 5l e ol (eaie colsy o 5,Shes 5 20T
L)l 5 Jlon 4 Ghjel b iS5 o &) sl
ol (Gly )l s l2] 5l g S8 gyl
oo R (WYl PO oy S 53 3935 55 i
ol o513 51 Slojs 53 slad ey wiee &5 555
9 bLo)l (ao)d YV/F) o p yw &yl 09506 Jolis
plosl 3 @ylge g (ao 2 VATE) hlSen clos
wstio 8,30 elge oy e (sl 0353 (10 )0V V)l )
ol Jold Slojlw g2 a s Gl oS0
Y/ )ewliol (o )LS" poms (o )d YA/Y) 5s 05 9 il
e Bl (65 el 3 cJB pae (a0
JES,505 Jaly e oty stece 5 (1m0 VAIY) s
ple sl o ol wleM bl sl | old coss
Gl g a3 bl 5l (u_op fYFIL_» )
Jsiee Uy g5 U515 o V) S
O S gy by 5. (523 ¥ V) 5
9 cowlio (J)LLs Jae a8 sl Lits ol cowd 4 guls
ol 5 oyl 1 5 Jle kb 5 03 ogs
PS8 Lyl 53 o ol erdtas (e oS o 3 idg,
il bl 5 oy oat b b3 5 (5ol

S0 jS]



qI0)gapeid « A8LAB@3 Camyy 6)93

el Sy esle alSiiils (fhag)y ialc alas

L i) iy l§ 4ol Ll jl a5,

e 3Sdes 1y bles @)Ll Bjgel pbY lgie
€I il Sley bl sla &S o)l

sl e

References

1.1-Berdzu N, Ippolito L, Haffey J. Supp-
ortive supervision: training of trainers and
external supervisors. USAID contract-
;2008.P. 17-38.

2.Marquez L, Kean L. Making supervision
supportive and sustainable: New approach
to old problems. MAQ 2002; 28: 25-9.
3.Khosravi A. [Supportive supervision].
Hamadan J 2009; 1:10-18. (Persian)
4.Abolhasani F. [Health programs mana-
gement]. Tehran: Barageh Farda Publica-
tion ;2004.P.180. (Persian)

5.Aarabi M, Rafee H, Asrari B. [Man-
agement principles]. Tehran: Nil Public-
ation; 2007.P. 400-2. (Persian)

6.Parsaeian A, Aarabi M. [Management].
Tehran: 2™ ed. Cultural Studies office;
2000.P.150-3. (Persian)

7.Mogasale V, Wi TC, Das A, Kane S,
Singh AK, George B, et al. Quality ass-
urance and quality improvement using Su-
pportive supervision in a large — scale STI
intervention with sex workers ,men who
have sex with men/tars Genders and inject-
ing —drug users in India . Sex Transm Infect
2010; 85: 83-8.

8.Sunit A, Nand L, Anil K. Towards quality
improvement: Traning and supportive sup-
ervision in STI control programme, Him-
achal Pradesh. Ind Dermatol J 2012; 3: 221-
2.

9.KHadivi A, Maleki H. [Clarifying sup-
portive supervision elements and identify-
ying proper comprehensive sample in educ-
ation system in Iran]. Isfahan J 2007; 13:
25-50. (Persian)

10.Abdoli A. Studying the current condit-
ions of supervision methods and educati-
onal guidance from high school teachers of

4

Sl ol
5 Ol Cblig 350 p e (lgtone jl by o
adlllas ploxl clily 13 a5 (o33l &S g anl ol oS
Jio 4ol Ded o Shyad usl ash o)Ken il

Isfahan and comparing it with desired
condition. Govern Manag J 2002; 18: 36-
43.

11.Heshmati F. [The effects of clinical sup-
ervision on the quality of education given to
the selected patients in the Samenolaemeh
Hospital, Mashad]. Mashhad Uni J 2002;
3:7-13. (Persian)

12.Nicpema N, Gholamnejad H. [Influen-
cing factors on hospital nurses perspectives
about different dimensions of organiz-
ational climate]. Hayate J 2010; 45:72-8.
(Persian)

13.Kristofferzon ML, Martensson G, Ma-
mhidir AG, Lofmark A. Nursing student’s
perceptions of clinical supervision: The
contributions of preceptors, head preceptors
and clinical lecturers. Faculty of Health and
Occupational studies, Department of Health
and Caring Sciences, University of Gavle,
Sweden, Department of Public Health and
Caring Sciences, Uppsala University
Sweden2012; 17:260-7.

14.Greenhaus H, Ziegert C, Allen D. When
family supportive supervision matters: re-
lations between multiple sources of support
and work family. J Vocation Behav 2012;
80:266-75.

15.Kavandi GH. A study upon effective ele-
ments in evaluating the petrol (Oil) workers
performances (Behran Oil Company).
Shahid Beheshti University Publication:
Tehran; 1998.

16.QaderiA, Naeemi E. [Studying the
performances of health-medicinal network
managers in Kohgeloea and Boirahmad pr-
ovidence through the view of the Staff]. K-
ohgeloea and Boirahmad J 2004; 17:26-3.
(Persian)



ohl5an g (415 prel-elll pliw) ¢ileys ¢ Tlsgy esle aSud )l @3 sySlac yy ¢Talan Cylbs ghigel yiG

The Effectiveness of Supportive Supervision Training on Supervisory
Team’s Performance in Health Centers in Ilam Province

Karimi A™, Maleki M?, Nasiripour A®, Khorshidi A*

(Recived: August 10, 2013  Accepted: November 6, 2013)

Abstract

Introduction: Supportive supervision is one
of the effective tools for assisting managers
and health workers toward increasing effi-
cacy and effectiveness of service delivery
and the needed health care of the target
groups. The aim of this study was to deter-
mine the effect of supportive supervision in
improving the performance quality of lla-
m’s province health system network.

Materials & Methods: This is a semi-exp-
erimental studyand the sample consisted of
all members of supervision teams who wo-
rk in the eight district health networks at the
provincial level. The research intervention
involved an educational program for the
supervision teams conducted via a
workshop method. By determining the rel-
evant indicators, different domains related
to developing and implementing health pr-
ograms at the level of health centers were
compared before and after the intervention.
The data were collected using a designed
checklist.

Findings: There was a significant differ-

ence (P<0.01)between the mean perfor-
mance of the supervision teams before the
intervention and after it due to the effect of
supervision training in areas such as deter-
mining the situation analysis, priority sett-
ing of the problems, introducing appropriate
soluteions, developing operational plans
and evaluating the health programs’ effect-
tiveeness.

Discussion & Conclusion: This study sh-
owed that implementing supportive superv-
ision program has a significant effect on
improving supervision teams’ performance.
Due to the effect of using this supervision
model in raising knowledge and perfor-
mance of the health network supervision te-
ams and ultimately improving health indi-
cators, its implementation might have an
important role in increasing the efficacy of
health system which results in the impr-
ovement and development of the level of
community health.

Keywords: Supportive supervision, superv-
ision team, monitoring, evaluation
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